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Using This Guide

Use this guide to understand how to license Microsoft Dynamics 365 intelligent business applications. You
have a variety of options to suit your situation. Whether you need one Dynamics 365application or many, they
can be easily and independently deployed so you can start with what you need and easily adopt additional
capabilities asyour business demands.

To i mprove the readability of this document, wedve shol
oDynamics 365.6 | f youbGre ever uncert aiamjcs3¥Enamesine compl
Appendix A.

The Contents page shows how this document is structured, with an overview followed by details organized by
product. The licensing section for each Dynamics 365 product includes information about:

1 The specificapplication
1 Related or add-in applications and capacity that may be licensed with it
1 Userights

To easily maneuver between sections, simply click the TOC symbol19€™) at the end of each section to return
to the Contents page.

Other resources you may need

Thisdocument is about Dynamics 365 licenses,but it is not a legally binding licensing rights document. It also
does not supersede or replace any legal documentation covering use rights. To understand conditions on
license acquisition, product - specific terms, and conditions governing how Microsoft p roducts can be used in
Microsoft volume licensing programs, review the complete Product Termsand Licensing Terms

A complete list of product features and capabilities is availablein technical documentation at Microsoft
Dynamics 365 documentation | Microsoft Docs. You can also searchfor in-depth articles and find helpful
information about licensing provisioning and licensing administration at Microsoft Docs.

For help determining the right technology solut ion for your organization, including the license requirements
for a specific product or scenario, talk to your Microsoft account team or your Dynamics Certified Partner.
Microsoft reserves the right to review or update this document at any time without notice.

This document does not apply to Microsoft Dynamics on -premise s solutions; the Microsoft Dynamics
CRM Online service; or the Microsoft Dynamics AX online service.  Appendix H provides links to the
applicable licensing guides for these other products, which include details on entitlements and use rights and
the benefits derived from Dynamics 365 licenses.

Give your feedback: Please send usfeedback and suggestions on how we can improve the Dynamics 365 Licensing
Guide by submitting the Dynamics 365 Licensing Guide feedback form

What s new in this |icensing guide?
This licensing guide was updated to reflect licensing updates and new online service offerings as ofDecember
2021. SeeAppendix I: Change Log for more details.

Dynamics 365 Description \ New Offer or Change

Finance Added Capacity: Al Builder credits

Dynamics 365 Licensing Guide| February 2022 Page |1l


https://www.microsoft.com/licensing/terms/
https://www.microsoft.com/en-us/licensing/product-licensing/products
https://docs.microsoft.com/en-us/dynamics365/
https://docs.microsoft.com/en-us/dynamics365/
https://dynamics.microsoft.com/en-us/pricing/
https://dynamics.microsoft.com/en-us/partners/find-a-partner/
https://forms.office.com/r/VgPwYrw3BA

Contents

HOW 0 BUY DYNAIMICS 365 .....eiiiiiiiiiieiitiie ettt ettt ekttt e e s b e e e et et e e e n bt e e e anr e e e e e nbe e e e e nees 3.
Dynamics 365 LICENSING OVEIVIEW ........cciiuiiiiiiiiiiiie ittt ettt et e st e e et e et e e s sbb e e e s annee s 3.
F SIS (o L= N o =T o 1= PSSRSO 4
Full user access licenses
AddItioNal USEI @CCESS lICENSES.......ccvii it eereee ettt eeeen e s e meeea et e ket e s e e e s e e eeme e saneesereenne e e e mennmeeeanne 5.
UNGSSIGNEA LICENSES .....eiiiiiiiiiie e ittt ettt e e e ettt e e e e et eemese e e e s aseeeeeeeass e e e e smmmeasseeeeeessseeeeessssssmmmme s ssteeseesannbneeeessnmna 6
FUIl PPlICALION ACCESS ICENSES. ... . eeiiiieeie ittt ettt ettt et e e et e e e e e e te bttt e e e e eeeaaaeeaaasbebb et eeeesaeaaaae e seanbebbeeeeeee s aeanannnnes 6.
Cross-application access licenses
Capacity licenses.........ccccccvevvviireenne
Assigned APPlICAION LICENSING ....ivuiiiiiitiiie ittt ettt e e et e e e aabb et e e s asb e e e e st e e e e e nanreeeeenn G..
Dynamics 365 BUSINESS CONTIAL........oiiiiiiiiii ettt eemmat et e e e e ettt e e e e e tae s emamme e e ssee e e e e e antbeeee e e nmmnneeeaeaannes 7
DYNAMICS 365 COMIMEITE ......eiiieiiiiiiee ettt eee ettt e e e ettt e e e e e e mmeaeseeeaaste et e e e e s bee e e emmeassseeeeeanseeeeeeanseseamameeeannseeeaeaannnes 9.
DYNAMICS 365 CUSIOMET SEIVICE. ... .uuiiiieiiiiiee e e it ieeeet e e e ettee e e e s et et e e s smmeessseeeeeasssseee e e sssssmmmms s esssseeeeeasbeseessssnnnnreeeeaan 12
DYNAMICS 365 FIEIA SEIVICE. .....ci ittt ettt ettt eeeme e et e e e e ettt e e e e s emmnesse e e e s asseeeeeaatsesemmmnsnsaeeeeesanses 16
DYNAMICS 365 FINMANCE ... .eiiiiiiiiiiiie ettt eeme ettt e e e ettt e e e e et enene e e e e s st e e e e e e sabt e e e e emmmeasteseeeestseeeeeanssssmmmme e s nsseseesannneeeean 18
DYNAMICS 365 GUIAES. ....eeieieiee ittt eceete e e ettt e e ettt e e meeme ettt e ettt e en bt e e es bt emmmes e e ek b e e e seeeenss e e s smmemeeanseeeenbeeeanteeennnen 19
DyNamiCs 365 HUMAN RESOUITES.......ccuuiiiuiiieiitieeiieeene sttt e ettt et e b eemmna e e s bt e aa bt e e es b et e rmmene e s b et e e see e e be e e et remmm e s 19
Dynamics 365 ProjECt OPEIALIONS ......couuiiiiiieiiiie it ieeee ettt ettt emmnt e s b e e e skt e et e e e mnnme s et e st et e snbe e e asn s emmmnen s 20
DYNAMICS 365 REMOTE ASSIST.....cciuiiiiiiiieiiiie it eee ettt ment ettt s bt e e ah et e mname skt e et et e et e e st s emmmnas e e s ine e 23
DYNAMICS 365 SAIES......ciiuiiieiiiie ittt ieeeee ettt b e ettt e ek bt e ket e rmmet e o ket e o bt e e e skt e e s s emmn et e R b e nnn e e et 23
Dynamics 365 Supply Chain ManNAgEMENT ..........uiiiiiiiiiiieeitieeeei et e et e st e emeneee e see e e teeeaseee e mnemeenseeesnseeeanneens 27
(O] F= TSI o al=To IV o] o] o= 1a o o I N (Y=g 7 oo USRI 31
Dynamics 365 CUSIOMET INSIGNTS ......ooiiiiiiiiie it ireeee ettt eemna et et s et rmmmne et e e st e s bt e e s rnmm s 31
DYNamICS 365 CUSIOMET VOICE ......ceiiiiiiiiii ittt iteet etttk eemea et e eh bt e st e e smmnt e st e e sttt eanb et st emmmna et 31
Dynamics 365 EIECIrONIC INVOICING ......vvieiiiiiiiiiee it emeeee et e sttt e et eeme et e ettt e ente e e sseeeemmnnseeesseeeeteeeenneeeesamaeme e 32
Dynamics 365 Fraud PrOTECHION ........ciuiiiiiiiiiiie s ieeeee e stee et ee ettt et eemea e e et e e et e e et e s smmmeee e asteeesseeeeaneee et anmmmneee s 32
Dynamics 365 Intelligent Order ManagemENT ...........oeiiuiiiiiieeitieeae e e stee e et e et e emenseeesneeeeateeeeaseee s ameemeeseeesnnees 33
DYNAMICS 365 MAIKETING ....eeueiieitiieeitiie et ieim et et e e sttt e et e e smnneee e sttt e e saeeeesss e e et bammmsss e e e anteeeanseeeanseeemmnmseeenneeeenseeeenn 34
(01011 Y o] o] o= 1a [ a I ATt =T o <Y 1 o [ EPPP TS
ASSIGNEA [ICENSES ...ttt ettt emmemt et e o4 a bttt e 4o a bttt emmmm s e et e e ook be et e a4 a b bmemt e e e nb e e e e e annee

Device licenses
Human Resources Sédf Service license....
Operations 8 Activity license

Team Members licenses........
Unassigned licenses.........c.cccccuueee...
Operations 8 Order LINES ICENSE. .......cciiiiiiiiiiii ettt ettt ettt e e a et e et e emt e et e e ettt e e e bttt e e eaemne et e e aabeeeeasbeeeeaeennes
(0= T T 1AV ([T KT OO P PP TP PTPRR
Default SUDSCIIPLION CAPACITY ....i.iiiiiiiiii ettt eeee ettt ettt h et e e e et e e h bt e ekttt 2o e e aan et e e e s bt e e e bttt e e e aamnsb e e e e esbeeeenbeeaeaaennseeas
(O=ToF= 1ol | 4 Y Vo [0 Bl o] o £SO O TP PP PP PSP R R PUPPPRPPPRPPY 42
Additional LICeNSING REQUITEIMENTS .......uiiiiiiiie e iiiitieeee e e e et e e e e e e e ssssee e e e e eeeessassnraaaneeeeeeaesnnnesnneeneaeeesd 43
Minimum license purchase reqUINEMENTS ........ooiiiiiiiiiiiiieeireee et et emmnnen e snee e 0D
Licensing requirements for @XEINAI USEIS ........c.iiiiiiiiiiiieiiieeemie et emmene e mnme e nneeesenee s 0D
IVUIEIDIEXING ettt e etttk rmmme e £ H et ekt 44 kbt 44k emmms e e e e a ket e st e e et e emmmme e e e 43
DUBI USE FIGNLS ...ttt et ettt e oottt e e e ommmnat bt e e e oo skt bt e e 2o n st s eammm e s s b et e e e e enbbee e e e e mnmaseeaeas 44
DU WITTE ..ttt ettt emmmr ettt ekt e mmme e E e ookt e e s st o4 s s s fmmmne e 44 e e e e e ket e e e e e e rmnee e e en 45
DyNamiCs 365 @XIENSIDIIILY ........eieiiiiiiiie ittt reeeet e e e e ekttt e e e aat et e emmmm st et e e e e amnb e e e e e e s s bnnamt e e e ennbeeeaeaan 45
AppendiX A: DYNAMICS 365 LICENSES .....cciiiiiiieiiiiee ettt ettt e ettt e e e st ee e e e et e e e e anbe e e e e nnnees 46
ApPendiX B: DEfINItIONS ......coiiiiiiiiiiiiiiii ettt e e e e e e nnnreeeeeee e e s s s snnnnneeaeeeeeeennnnenn DL
Appendix C: Dynamics 365 Team Members Use RightS OVEIVIEW ............coiiiiiiiiiiiiiiiiieee i 49
Appendi x D: Custom Tabl es (f.ormer.l.y..knawn..as..0®Hntities
Appendix E: Security Role Assignment, Implementation Concerns, and Customization Licensing ......... 52
Appendix F: Operations & Activity APproval PriVIIEgES ........oooiiiiiiiiiiiie e 55.
AppendiX G: TrialS and SErVICE SUPPOIT ......eiiii ettt e e e e ettt e e e e et e e e e e e e e s bbb b e teaaaaeeaaannnbeeeeeeeess 57...
AppendiX H: ADAItIONal RESOUITES ......coiiiiiiiiiiiiiie ittt e e sttt e ettt e e sttt e e sanaae e e s anbb e e e snteeeesanneeeas 58
PN o] o [T o [ @1 g F= g o[- oo PO PUPRPPRTURRPPP 59..

Dynamics 365 Licensing Guide| February 2022 Page|2



How to Buy Dynamics 365

I f y oudr enqueeaneérgingtusiness challenges with a next-generation ERP and ®M solution, youdr e
in the right place. Depending on your situation and geographic location, there are several ways to buy

Dynamics 365, induding volume licensing agreements and through certified reseller partners. This guide

defines standard licensing options, and the benefits they confer, generally and for specific Dynamics 365

products. To learn more about volume licensing or to find a reseller, visit the Microsoft Volume Licensing

website. For details about volume licensing options, including Online Services terms,refer to Product Terms

Find Dynamics 365 @untry, language, and localization availability here.

Certain Dynamics 365 services may be available for purchaseia pay-as-you-go meter. Azure subscription
enables you to pay for what you use, and your account is billed monthly . For example,you can enable pay-as-
you-go billing for Dynamics 365 Fraud Protection services. To learn more about Azure services see the Azure
Servicessection of Product Terms.

Note that for Dynamics 365, mixing licensesacross different licensing programsfi for instance, using a volume
licensing agreement for one product and a licensebought through a reseller partner for another fi on a single
tenant is not recommended and could lead to incompatible subscriptions. Microsoft P roducts and Services
Agreement (MPSA) licenses may be mixed with Enterprise Agreement (EA) licensetowever, for short-term
purposes.

Dynamics 365 Licensing Overview

Dynamics 365applications are licensed by subscription in two broad categories:

1 Assigned licenses which include:
0 Userlicenses which grant access for a named user, regardless of the device usedFor
products that offer licenses for both enterprise and professional levels of functionality (such as
Salesand Customer Service, user licensesmay be referred to as Enterpriselicensesor
Professionallicenses Note, however, that an organization may not install both versions in the
same environment.
o Devicelicenses which grant accessvia certain devices,using either assigned or shared logins.
1 Unassigned licenses that provide access to a feature or service athe tenant level, regardless of the
user or device involved.
o Options include full application access, crossapplication access, and additional capacityfor
components, such as storage, that may be subject to capacity limits

Assigned Licenses

User access Device access
The functionality of a single Dynamics 365
application. May be full access oradditional user Via shared or assignedlogins

access, such as with the Team Members license.

Unassigned Licenses
Full product access Cross application access Additional capacity

An organization may have both assigned and unassigned licensesDetails about each type are below.

Licensesgrant users non-perpetual rights (with no buy -out rights) to the use of one or more specific Dynamics
365 products in the cloud (not on -premises). As long as your subscription payments are up to date and you
adhere to the Product Terms, you will have access to thecurrent licensed Dynamics 365product.

Admins do not need any license to configure and administer Dynamics 365 applications.

Note:l t 6s easiest to determine the Ilicensing thatds right
user |l icensing and tenant | icensing. | fAppgndix BB r e not al r
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Assigned licenses

Assigned licenses give a named user or dedicated shared device access tepecific products. Full-access wser
licenses are the most common, but assigned licenses include severabptions for additional users, usually with
limited functionality .

Full user access licenses

Full usersare those whose work requires the full, feature-rich functionality of Dynamics 365 whether in a large
organization with Enterprise licensesor a small company with a Professionallicense. Enterprise and
Professional licenses may not be mixed.

Severalproducts are also available with standard and enhanced levels of functionality, such asSales Enterprise
and Sales Premium The licenses for theseproducts indicate which functionality level has been purchased.

Note that Business Central (Essentials or Premium) stands alondReference the Business Central section for
exceptions.

Base licenses andcost savings opportunities f or oOattachoé | icenses
Microsoft provides a cost-effective way for a single Dynamics 365 user to obtain full user licensing for multiple
products. Licenses forproducts that provide core business functionality qualify as baselicenses (See the table
below.) Eachhas one or more additional applications that are frequently used by people in the same roles and
that qualify as attach licensesfor that user. (These are sometimes referred to as subsequent qualifying
applications.) To take advantage of the special attach license pricing:
1. Buythe first base user license at standard pricing.
2. Review whichattach licenses are available for that base. (See the qualifyingoroducts for each base
license below.)
3. Buyattach licensesfor the same user at an attach license price. You may buy as many attach licensesas
are available for that base license

Every full user must have a base licensethough the base licensesd o n 6 t  rbefer the dame product. (For
instance, an attach license for Customer ServiceProfessionalis available both for a user with a Financebase
and another with a Commerce base.)

Baseapplications and their qualifying products for attach licensing

Dynamics 365attach licenses per user

Dynamics 365base licenses per user

I
=]
)
=]
Q
(]

32J5WWO0D

Business Central Essentials
Business Central Premium
Commerce

Customer Service Enterprise (CS)
Customer Service Professional (CS)
Field Service

Finance

Guides

Human Resources (HR)

Microsoft Relationship Salessolution Plus(MRSs Plus)
Project Operations (Proj Oper.)
Remote Assist (RA)

Sales Enterprise

Sales Premium

Sales Professional

Supply Chain Management (SCM)
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If you require multiple products on the base licenses list you may buy as many qualifying attach licenses as
you need at an attach license price.

Attach licensing details

Only assigned user licenses (not device licenses or unassigned licensegnay be bought as an attach license.
Tenant-based licenses(for Fraud Protection, for instance), additional accesslicensing, and capacity licensing do
not qualify for attach licensing pricing but may be licensed separately. Some specialized Dynamics 365
products (such asGuides) also are not eligible.

Base and attach licenses are identical in their core capabilities and are only differentiated in price.Attach
licenses do not include additional platform entitlements. They are licensed to access the platform entitlements
included with the assigned base license.

Note: System administrator will not be able to assignan attach license to a user who does not have the
required base license.

Customerswho obtain licensing through an Enterprise Agreementand who accidentally buy an attach
licensefi when a base license is requiredi may step-up to the appropriate base license as needed. Customers
with licensing through the Cloud Solution Provider (CSP) or MPSArograms would need to return the attach
license and buy the appropriate base license instead.

Additional user access licenses

Additional users often represent a large percentage of the total users in an organization. Theymay consume
data or reports from line of business systems complete light tasks like time or expense entry and HR record
updates; or use the system more heavily without requiring full user capabilities. Additional users may access all
the functionality of the respective Dynamics 365 product within the con straints described below.

Several different types of additional user license are available all priced per month. The minimum duration
requirement for each (such as a minimum 12month commitment, for example) is determined by the licensing
program. You must buy at least one full user licenseto buy additional user licenses.

1 Device license: With a device license for a specific Dynamics 365 application, any number of unlicensed
users canaccessthe product through the licensed device Device licenses may use sharedogins (such
as OWar ehous aend&shanga passsvord or individual logins (e a c h  peysenald s
credentials), depending on the application and license:

0 Shared logins are available for Sales Device, Customer ServiceDevice, Field ServiceDevice,
Operations 9 Device, and Business CentralDevice licenses Note that when individual users share
alogin, their individual usage cannot be tracked.

o Individual login s are available for Operations & Device and Business CentralDevice licenses(with
no separate user licenserequired).

1 Human Resources Self Service license Thislicense, assigned to asingle named user, enables the user
to manage their own basic HR activities (such as time entry or benefits look-up) without a full user
license for Human Resources

1 Operations 8 Activity license: This remed user license s intended for additional users who require
more capabilities than the Team Members license, but do not require the use rights of a full user.

1 Team Members license: This license, also assigned ta named user, is for users who are not tied to a
particular function but require read-only access toall data and basic Dynamics 365 functionality for
designated scenariossuch as expense entry orupdating contacts.

Users with aTeam Memberslicense can read Dynamics 365 datagenerated from Finance, Supply
Chain Management, Commerce, Human Resources, Project Operations, Sales, Customer Service, and
Field Service.They mayaccessa specific set of the functionalities of these products. The Team
Members license does not provide accessto custom applications. You have limited table (formerly
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known as cudt@mzationtoptions for Team Members, read more about custom tables in
Appendix D.

1 Business Central Team Members license This license assigned to a named user, provides readonly
access to certain data and functionality in Business Central deployments.

Unassigned Licenses

Unassigned licensesprovide tenant level access to Dynamics 365 applicationsand resources Theyare not
assigned to specific users or devices.

Full application accesslicenses

Theselicenses ae the primary licensing mechanism for certain products, such asDynamics 365Marketing,
Fraud Protection, and Customer Insights, which are only licensed per tenant.

Cross-application accesslicenses

Crossapplication licenses such as the Operationsd Order Lines license,may be used to provide access to
some Dynamics 365 applicationsin some situations as a supplement or alternative to assigned user access

Capacity licenses

The subscriptions for many Dynamics 365products come with capacity entitlements or allowances, such asfor
data storage, transaction volume, caserouting requests, or customer profiles, for instance. The exact
entitlement depends on the specific product and licensing agreement. Capacity add-on licenses provide more
flexibility for those components subject to capacity limits but needed to support a product.

91 Default subscription capacities leverage the same tenant and infrastructure and accrue across the
single tenant. Dataverse (formerly Common Data Service)capacities are shared betweenthe following
products: Sales, Customer Service, Field Service, Finance, Supply Chain Management, Commerce,
Human Resources, Project Operations, Remote Assist, Guides, Business Central Essentialsd Business
Central Premium. Database and file storage capacities4s distinct from the Dataverse capacities) are
shared between only a few products: Finance, Supply Chain Management, Commerce, Human
Resources, and Project Operations.

1 Capacityadd-on licenses which apply across a singletenant, are not associated with a specific user.
Additional capacity can be bought at any time and remains a part of the subscription for the remainder
of the subscription term.

9 Capacity licensesrequire a minimum of a one -year subscription commitment with annual allowances
for the entitlements (such as the number of allowed transactions). The annual allowance applies even
for capacities that are allotted per month. For instance,an annual subscription that provides a total of
36K transactionsis licensed at 3,000 transactions per month for 12 months, but those transactions can
be consumed at any point in the year, including all in one month . For instance, aseasonal business
would be able to useits allowance in sixmonths at a rate of 6,000 transactions per month.

Note: As with other Microsoft products, a dd-on licenses are availableonly to customers with valid
(paid) base licenses.Capacity add-ons may not be purchased for unpaid licensessuch asdemo/dev or
Internal Use Rights (IUR)icenses

Because assigned licenses ar¢he primary licensing approach for most Dynamics 365 products, the remainder
of this guide presents assigned licensing information for each application that uses it, followed by unassigned
licensing options.

Assigned Applicati on Licensing

Assigned licenses provideuser or device access to Dynamics 365products. Licenses for someproducts are
available for different levels of functionality known as Professional, Enterprise, andPremium. Enterprise licenses
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are the standard; Professional licenseoffer streamlined functionality for smaller businesses or less complex
needs; and Premium licensesprovide additional functionality .

While the Enterprise and Professional designations are primarily intended to distinguish between the complete
functionality required by larger organizations and more cost -effective support for small or medium-sized
businesses these licensing options may also provide more flexibility for organizations deploying Dynamics 365
across multiple environments.

1 Enterprise licenses are appropriate for users such as salespeople, customer service representatives,
finance employees, controllers, human resources, and supply chain managergypically need the most
extensive access and most advanced fuitionality. Enterpriselicenses are availablefor these Dynamics
365 products: Sales Enterprise, Customer Service Enterprise, Field Service, Human Resources, Finance,
Supply Chain Management, Commerce, Project Operations, Remote Assist, Guides, Businese@ral
Premium, and Business Central Essentials.

1 Professional licenses suit userswhose work scenarios are generally less complexand who need
streamlined capabilities.

Note that enterprise and professional users may not be deployed in the same environment. That means
most customers will want enterprise or professional licenses, but not both.

Dynamics 365 Business Central

Essentials @ @

Business Centralconnects teams across your businesswith tools to help them work more efficiently,
collaborate better, and respond more quickly to changes to meet your business goals. Business Centralis a
complete standalone solution that does not fully operate with all the Dynamics 365 products. Exceptions being
you may purchase Customer Service Professionasttach and/or Sales Professionalattach user licenses.
Marketing and Fraud Protection, tenant-based licenses, are also available for Business Central users.

Business Centrallicensed by assigned user, is available with Essentials or Premiumlevels of capabilities. You
may license users either with an Essentialslicense or a Premium license, but not both.

U Business Central Essentials
Business Central Essentialprovides a wide range of operational and management capabilities, including:

I Financial Management i
1 Al-Supported Forecasting

1 Customer Relationship Management
1 EServices

Human Resources Management
Project Management

Supply Chain Management
Warehouse Management and Inventory

= —a —a

Business Central Essentialscapabilities

Financial Management

Account Schedules Basic XBRL Deferrals Responsibility Centers
Allocations Budgets Electronic Payment/Direct Debits* Unlimited Dimensions
Bank Account Management Cash Flow Forecast Fixed Assets

Bank Reconciliation Check Writing Multiple Currencies

Basic General Ledger Consolidation Payment Handling

Advanced Financial Management

Cost Accounting Intercompany Postings

Artificial Intelligence ?

Cash Flow Forecast Late Payment Prediction Image Recognition Inventory Forecast

Sales Forecast

Customer Relationship Management

Business Inbox for Outlook

Contact Classification

Email Logging

Relationship Management

Campaign Management

Contact Management

Interaction/ Document Management

Task Management
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|Campaign Pricing

‘Dynamics 365 Sales Integratior ‘Opportunity Management

Basic Human Resources

Basic Resources

Job Quotes

Tax. RegNo. Validation Service (EU)

E-Services
Bank Feeds (US, CA) Document Management' Online Map
Document Exchange Service Document Capture PayPal

Human Resources Management

Project Management

Project Management Jobs

Capacity Management

Alternative Order Addresses

Multiple Costs

Item Attributes

Time Sheet
Supply Chain Management
Purchase Invoicing

Sales Line Pricing

Alternative Ship-To Addresses  |ltem Budgets

Purchase Line Discounting

Sales Order Management

Alternative Vendors

Item Categories

Purchase LinePricing

Sales Return Order Management

Assembly Management

Item Charges

Purchase Order Management

Sales Tax/VAT

Basic Inventory

Item Cross References

Purchase Return Order Management | Shipping Agents

Basic Payables

Item Substitutions

Requisition Management

Standard Cost Worksheet

Basic Receivables

Item Tracking

Demand Forecasting

Stock keeping Units

Calendars

Location Transfers

Sales Invoice Discounts

Vendor Catalogue ltems

Cycle Counting

Multiple Locations

Saleslnvoicing

Drop Shipments

Order Promising

Automated Data Capture System |Internal Picks and Put Aways

Sales Line Discounting
Warehouse Management and Inventory
Warehouse Shipment

Warehouse Receipt

Bin SetUp Pick Warehouse Management Systems

Analysis Reports Intrastat* Retention Policies Workflow

Change Log Job Queue Unlimited Companies Word Reporting/Document
Reporting

Embedded Power Bl

Notifications (On-Premises
Only)

User Management

Extended Text

Reason Codes

User Tasks

For feature availahlity in your region, consult https://docs.microsoft.com/en -us/dynamics365/business central/about -localization
2Requires Intelligent Edge or Azure Machine Learning subsciption
3Dynamics 365 SalesIntegration requires a Dynamics 365 Saledicense
4Support for salestax or VAT depending on country of deployment

U Business Central Premium

Business CentralPremium is licensed by assigned user and includes all Essentials licensecapabilities plus
Service Order Management and Manufacturing.

Business Central Premium Additional Capabilities

Service Order Management

Planning and Dispatching

Serviceltem Management

Service PriceManagement

Service Contract Management

Agile Manufacturing

Service Order Management
Manufacturing
Finite Loading

Production Orders

Basic Capacity Planning

Machine Centers

Sales and Inventory Forecasting

Basic Supply Planning

Production Bill of Materials

Version Management

Essentialsand Premium user licensesinclude:

1 Unrestricted Business CentralTeam Membersaccess

I 3 External Accountant licenses for organizations with third -party accountants who wish to connect to

Business Central External Accountantlicensesprovide all the same use rights asassigned Business
Central licenses except access to user set up or admiristrative tasks.
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1 Unlimited companies.

1 1800 seconds(30 minutes) per tenant of access toCortana Intelligence, which can compile data from a
variety of sources to deliver more actionable insights and analytics.

Configuration components

Business Central licenss include the following configuration components. Customers choosing to exercise
their dual use rights receive the full custom objects range numbered 50,000 8 99,999.

Configuration and Development

Codeunits| Pages | Queries | Reports | Tables |XML Port

Dynamics 365 Commerce

Commerce, which is licensed per user, helps retailers manage their operations, connect employees with data,
and offer exceptional shopping experiences Dynamics 365 Commerce helps unify the customer shopping
experience by bringing in-store, back office, and call centerfunctionality together in one end-to-end platform.
E-commerce may be added as an option. Commerce also eases integration to emerging channels (such as new
social media platfor ms) through an API-driven, headless commerce engine Intelligent forecasting and product
recommendations enable retailers to:

1 Improve in-store and e-commerce profitability .

9 Driveintelligent business insights to optimize strategy and cost.

9 Accelerate buying behavior through customer experiences that are unified and consistent across
buying channels.

Cross-channel/ [Eaei it iy Omnichannel add-ons
Headquarters

Recommendations

_____ A AR —

Call Center Reviews D
Operations

| Modern Store
:- Operations

(As needed)

] Additional capacity
Operations - Device

| I

| |

| l Commerce Scale i ivi e-Commerce Overage

| | Sommeres Operations - Activity . + :

l -! : Unit - Basic D ° Tier 1 I]]I Tier 1 D

| |
. i Commerce Scale o

| | Operations - Device I e-Commerce Overage

A o F Unit - Standard Tier + Tier 2

! Y [ er2 ] er2 [

| |

|

|

| m

Operations - Device [| Commerce Scale e-Commerce Overage
! +: Unit - Premium [ ] Ters [ o Tier 3
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When you license Commerce, you automatically become entitled to the Fraud Protection capabilities and
transaction capacities noted below. Once you have Commaece, you may alsobuy additional capacity licenses
for Fraud Protection.

Application

Included Capacity

Add-On Capacity

Fraud Protection:
1 See the Fraud Protectionsection for add-on
capacity options.

9 20K account protection
transactions/tenant/month

9 2K purchase protection
transactions/tenant/month

1 8K loss prevention transactions/tenant/month

9 1K order lines/tenant/month

9 100 electronic invoice transactions/tenant/month

Commerce:

i Fraud Protection

1 Intelligent Order
Management

1 Electronic Invoicing

Intelligent Order Management :
9 1K order lines/tenant/month

Electronic Invoicing Add-in:
1 1K transactions/tenant/month

Commerce user roles

Full user licensesfor Commerce are ideal for employees at the headquarters and central operations of a retail
organization. Employees in retail stores will generally use either the Operations & Device license or the
Operations 9 Activity licenseinstead, depending on the scenario and their precise roles or point-of-sale
devices.A Team Members license may be sufficient for some employees assuggested in the table below.

Find Commerce administer roles here, and refer to the Product Termsfor minimum purchase requirements.

Commerce security roles

Suggested License

Security Role Description Team
Members

Operations

- Activit Commerce

Commerce

Performs picking, receiving, and stock counting in a store or
warehouse ’ > ’
Performs management functions at the store, such asmanaging
sales reports, inventory movements, and inventory counts

Retail warehouse clerk

Retail store manager

Retail warehouse
manager
Distributed order

Manages order picking, shipping, and receiving for retail channels

Defines and maintains the parameters, rules, fulfillment profile, and

management (DOM)
administrator

frequency of DOM executions for the distributed order
management feature in Retail

Electronic reporting for
retail developer

Electronic reporting for retail developer

Retail catalog manager

Maintains and publishes retail catalogs, typically from headquarters

Retail merchandising
manager

Maintains and replenishes retail products and assortments typically
from headquarters

Retail operations
manager

Takesresponsibility for all non-merchandising operations, such as
configuring stores, registers, and staff, typically from headquarters

Retail service

Retail service accountresponsibilities

Retail store IT

Performs POSclient configuration and installation at the store level

Additional Commerce applicati ons and capacities
All optional Commerce licenses and capacitiesare tenant-based.
U Dynamics 365 e-Commerce tiers

The Dynamics 365 e Commerce application, which is licensed per tenant, enables Commerce to support e
commerce. Everye-Commerce Tier license comes with one Commerce Sale Unit 8 Cloud and includes a
specified allowance of e-commerce transactions. A transaction is defined as the final purchase of an e
commerce shopping cart, regardlessof the number of items in the cart .

E-Commerce Tiers are purchasedbased on the anticipated B2B and B2Ctransactions and average order value
(AOV) expected for the year. AOV is the total annual e-commerce Gross Merchandise Value(GMV) divided by
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total transaction volume. GMYV is the total value of all transactions processedthrough Dynamics 365 including
returns, excluding shipping, handling, customs fees tax or financial charges.If you need additional
transactions, you can purchase the corresponding overage tier. If you expect a change in AOV,you need to re-
assess the appropriate band.

If you need Commerce Scale Unitd Cloud to support your e-Commerce operations, you need to purchase the
appropriate e-Commerce Tier license regardless of whether you need Dynamics 365 €Commerce store front or
not. If you need additional environments for e -commerce (more environments for Commerce Scale Unit-
Cloud) you can purchase additional units of the e-Commerce Tier. ECommerce Tier licenses are licensed per
month, but transactions are enforced on an annual basis

E-Commerce tiers and transaction c apacities

Application /Capacity Included Capacity Add-On Capacity

1 1 Commerce Scale Unité Cloud

i Transactions 1 Transactions/tenant/month

9 Commerce Scale Unit- 9 See Tiers 18 3 capacity entitlements below in
Cloud separate table

e-Commerce Tier 1 Transactions/tenant/month

9 See Tiers 16 3 overage capacity
entitlements below in a separate table

# of monthly transactions per SKU

BAND 1 BAND 2 BAND 3 BAND 4 BAND 5 BAND 6
AOV<$50 AQV $50-$150 AQV $150 $500 AQV $500-$2K AQV $2K-$5K AQV $5K+

Tier 1 4,700 2,400 1,100 480 275 200
Tier 1 overage 780 365 170 80 45 30
Tier 2 29,000 12,000 5,500 2,900 1,700 1,160
Tier 2 overage 1,250 540 230 125 75 50
Tier 3 86,000 38,750 15,500 8,600 5,065 3,400
Tier 3 overage 1,400 625 250 140 85 55

U Dynamics 365 Commerce Scale Unit

Scale units are licensed per tenant to enable companies to execute missioAcritical processes without
interruption even during periods of peak demand. Scale units are offered in three different sizes: Basic,
Standard or Premium, and they include Operations d Device entitlements. Scale units may be in the cloud or
self-hosted. You may buy additional scale units if you need additional Commerce cloud environment(s) for co-
location, performance, additional redundancy, or customization purposes.

Commerce Scale Unit 6 Cloud

After the minimum Commerce purchase requirements have been met, you are entitled with default Commerce
Scale Unit- Cloud when buying licenses with device use rights. These scale units may only be used to support
device transactions.

Default Commerce Scale Unit- Cloud entitlements are based on number of licenses with indicative device use
rights. Contact your Microsoft representative for more details on the Commerce Scale Unit- Cloud mapping.

Commerce Scale Unit 6 Self-Hosted

Customers who license Dynamics 365Commerce alsohave the option to use a self-hosted scale unitfi a retail
server, cloud point-of-sale (POS) website, and channel database deployed locally in a storeThis type of scale
unit maintains connectivity with and extends a retail Commerce deployment, improv ing performance, ensuring
businesscontinuity, and providing in -store hybrid capabilities.

A self-hosted Commerce scale unit and its use rights are included at no additional cost with a qualifying
minimum purchase of Commerce licenses (It is not available as a standalone license.All servers, usersand
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devices accessing theself-hosted scale unit must be appropriately licensed, along with any required hardware
and licenses for Windows Client or Windows Server and SQLServer, which must be acquired separately

Note: If dual use rights are being exercised andyou use downgrade rights to downgrade to Dynamics AX 2012,
the Retail Store Server is not an included use right and appropriae licensing must be obtained. Please seethe
AX 2012 Retail Licensing Guide and refer to the AX downgrade mappings table in the Dynamics 365 for
Operations, on-premises Licensing Guideto determine appropriate licensing.

Commerce Scale Unit d Cloud capacity

Application /Capacity Included Capacity Add-On Capacity

1 Basic: 65devices/tenant/month
) ) 1 Standard: 225devices/tenant/month 1 N/A
f Operations & Devices 1 Premium: 500 devices/tenant/month

Commerce Scale Unit 6 Cloud

U Dynamics 365 Commerce Recommendations

The Commerce Recommendations application helps customers easily and quickly find products they want
based on the purchase trends of their fellow customers. Recommendations is a tenantbased license

One purchased Commerce Recommendations license confers an allotment of 20K transactions per month. For
this purpose, atransaction is defined as the final checkout of a shopping order, whether in-store or online. As
with other capacity licenses, a oneyear subscription is required, and the total allotted transactions may be
consumed at any point in the year.

U Dynamics 365 Commerce Ratings and Reviews

The Commerce Ratings and Reviewsapplication helps capture product reviews and ratings from customers.
Retailers can thendisplay average ratings and review information across their e.commerce website.

Commerce Ratings and Reviews is a tenantased license.One license provides up to 250K active ratings and
reviews.

Dynamics 365 Customer Service

Customer Servicehelps you manage customer relationships, empower your customer service agents and
provide a branded, personalized selfservice experiencethrough a searchable knowledge base hat delivers
consistent, up-to-date answers.Streamline customer support and help customers find the understanding they
need to ensure product satisfaction and build customer loyalty.

Customer Se Customer Service is availableas either an Enterprise or
Professional Professional user licenseand with several optional add-ins to
Additional Capacity deliver the capabilities needed for your situation. Choose user
Unified routing Add-on (Il licenses for one or the other; you can only buy both licenses if
you deploy them in separate environments. Customer Service
Enterprise may also be licensed bydevice.

Additional Applic

o . Intelligent Voicebot
Digital Messaging Minutes Add-on Ij
Customer

Service Insights

Call Intelligence I:I] . . . .
Minutes Add-on U Dynamics 365 Customer Service Professional

Voice Channel

Customer Service Professional provides basic resourcefor

customer service agents. It also provides a self-service

customer portal and access toa knowledge base for end

customers. Itds meant for | ess compl e
streamlined capabilities to support customers and customer service teams.

Digital Messaging
and Voice Channel &

U Dynamics 365 Customer Service Enterprise

Customer Service Enterprisdicensesexpand on the functionality of Customer Service Professional In particular,
the enterprise license grants use rights that give users the ability to schedule and dispatch service,create
teams, and manageresources through integration with other Dynamics 365applications such as Field Service
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and Project Operations, when the organization also licenses them.

When you license Customer Service Enterprise, you automatically become entitled to 2000 Customer Voice
responsegtenant/month, and you can buy additional response packs (n packs of 1,000
responses/tenant/month) as needed.

Unified routing provides intelligent and automated routing and assignment capabilities to customer service
organizations. This allows organizations to use advanced capabilities such as multistage classification rules
and automated assignment based on agent availability, capacity, or specialization. Routing records excluding
Chat and Digital Messaging conversation records, are subject to a licensed capacity. Customer Service
Enterprise includesunified routing with 50 record routes per user per month. Seethis documentation for more
details.

Customer Service Insights provides integrated analytics and Al capabilities to help you better understand
support engagements and emerging tre nds. It helps to identify opportunities for enhancing your automated
support system and track the performance of support options and agents. Topic clustering groups related
cases or those with commonalities to help customers or service agents to discover the information they need in
the knowledge base. These insights capabilities are included inCustomer ServiceEnterprise license. Other
service limits apply.

Customer Service Enterprise capacities

Application /Capacity Included Capacity Add-On Capacity

Unified routing add -on:
Customer Service Enterprise 50 records/user/month, pooled at the i 10K recordd'tenant/month, pooled at tenant level
1 Record routing tenant level (excluding Chat and Digital Messaging
conversation records)

Customer Service use rights

Use Rights ‘ Team Customer Service

Members Pro =T
Access

Dynamics 365for Outlook and Dynamics 365 App for Outlook *
Dynamics 365 Mobile Client Application

Microsoft Dynamics 365 for iPad & Windows

Microsoft Dynamics 365 Web application

Read

All Dynamics 365 application data

Custom table data

Approve

Project Operations functionality: time, expense, and invoices
Tables: Create, Update, Delete

Accounts

Activities

Announcements

Calendar: share

Case/Incident

Contacts A N
Custom tables (see Appendix D) 15 max® 15 max
Embedded Intelligence
Entitlements
Facilities/Equipment

Leads (create only)

Notes

Personalviews

Product

Product families/hierarchies
Product relationships
Resources
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Use Rights } Team
Members

Savedviews ) N N

Service gervice scheduling)

Work hours

Tables: Actions

Activity feeds: post & follow activity feeds

Activity: convert to a case

Add or remove a connection (stakeholder, sales team) for anaccount or contact

Businessunits: define and configure

Casemanagement: reassign, add to queue, route and resolve cases

Chat with support team (as chat client for self-service, requiresthird - party solution)

Dialog: start dialog

Knowledge base: create, update, publish, configure

Mail merge: perform mail merge

Marketing list: associate amarketing list with an account or contact

Open project position: apply for an open project position for Project Operations

Project tasks: updatethe project tasks status for ProjectOperations

Queue: use a queueitem

Resourcecompetencies: update own resource competencies for Project Operations

Resources (facilities, equipment, people): manage

Scheduleand dispatch capabilities: use scheduling assistant, drag & drop assignment, update

resource bookings >

Scheduleboard: configure and view

SLA:manage

Teams: define and configure

Work hours: manage

Yammer: use Yammer collaboration(requires the appropriate license, acquired separately)

General System Use: Actions

Auditing: configure R

Businessprocesses: customize 5 max

Create and update custom reports, charts and dashboards 5 max

Customize and extend out of the box reports, charts and dashboards

Dialogs: define and configure

Duplicate detection: configure rules

Dynamics 365forms, tables, and fields: create

Email: create, update and delete templates s

Forms andviews: customize (see Appendix D) 2 max

Import data in bulk

Microsoft Excel: export data to Excel N R

Queue: define and configure (see Appendix D) 15 max

Records: use relationshipsand connections between records

Search and advanced find: use

Tables define connections and relationships between tables

Word: create, update, and delete templates

Workflows: define and configure

Additional Services and Software

Customer Service Hub

Dynamics 365 Customer Voice

Dynamics 365 Mobile offline capabilities

Timesheet management viaProject Resource Hub

Unified Service Desk(USD)for Microsoft Dynamics 365 5

'Dynamics 365 App for Outlook can be customized, however uslpee must

approved application scenarios in Appendix C.
2Dynamics 365 Project Operations required for time, expense and invoice functionality.
3Team Members application module may be customized with maximum 15 additional tables (custom tables or standard Dataversetables)
available to the Team Members license per pre approved application scenarios in Appendix C.
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Additional Customer Service applications
U Chat for Dynamics 365 Customer Service

Chat for Dynamics 365 Customer Service is an addin application for Customer Service Enterprise licenses. It
helps agents engage in realtime with customers to resolve issues faster. Chat is licensed per user.

U Digital Messaging for Dynamics 365 Customer Service

Dynamics 365 Digital Messaging is an addin application for Customer Service Enterprise licenses. It includes
Chat for Dynamics 365 Customer Service and third-party SMS. Digital Messaging is licensed per user

Record routing (previously entity routing ) requests capacity

Incoming conversation records (chat, call, text message) can be routed within an organization without
additional capacity requirements. However, organizations often need to route other records (support cases,
activities etc.) to a work queue or a specific support agent using advanced capabilities such as multistage
classification rules and automated assigyment based on agent availability, capacity, or specialization. This is
possible through unified routing. Routing records , besides conversations through unified routing is subject
to a licensed capacity. See Customer Service Enterprise for more detailabout record routing capacities.

Chat and Digital Messaging capacities

Application/Capacity Included Capacity Add-On Capacity

1 Incoming conversation records (chat, call, textmessage)

Chat and Digital Messaging can b(? routeq within an organization without additional 9 Power Virtual Agents capacity
IR d i capacity requirements add-on: See PowerApps, Power
ecor r_ou ing ) 1 1K Power Virtual Agents sessiongtenant/month (granted Automate, and Power Virtual
fi Power Virtual Agents sessions once per tenant regardless of the number of user Agent Licensing Guide

licenses)

U Voice Channel for Dynamics 365 Customer Service

Voice Channel for Dynamics 365 Customer Serviceis an add-in application for Customer Service Enterprise
licenses andbrings 1st party telephony to Customer Service - Al infused at every stage.Voice Channelis
licensed per userand includes Intelligent Voicebot and Call Intelligence capabilities.

Intelligent Voicebot minutes include entitlements to Power Virtual Agent to be used as a conversational IVR
with the Voice Channel. Call Intelligence minutes include entitlements for intelligence features for Voice
Channel, including call transcription, sentiment analysis, Al suggestions, call insights and topic clustering.

Customers are required to connect to an Azure Communication Services resource to use theVoice Channel.
Azure Communication Services provides the payas-you-go pricing for PSTN, SMS, VOIP (for Direct Routing)
and call recording. See here- Azure Communication Services pricing | Microsoft Azure.

Voice Channel capacities

Application/Capacity Included Capacity Add-On Capacity

9 Intelligent Voicebot minutes add -
on: 500 additional

Voice Channel 1 2K Intelligent Voicebot minutes/user/month minutes/tenant/month
1 Intelligent Voicebot minutes 1 6K Call Intelligenceminutes/user/month 9 Call Intelligence minutes add-on:
1 Call Intelligence minutes 9 Dataverse File storage 35GB for call recording/user 500 additional i

minutes/tenant/month

U Digital Messaging and Voice Channel for Dynamics 365 Customer Service

Digital Messaging and Voice Channelis an add-in application for Customer Service Enterprise licenses. It
includes Digital Messaging (Chat for Dynamics 365 Customer Servicethird -party SMS) and Voice Channel.
Digital Messaging and Voice Channelis licensed per user.
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Dynamics 365 Field Service

Field Serviceconnects and empowers field-based service teams It leverages tight
integration between Customer Service case management capabilities and field
service work orders to deliver business processdriven, best in classmanagement of
your field service operations. Field Service is licensed per user and/or device.

PRl Resource Schedule

Application [LeailiFELT]
The Fidd Serviceuser license also includes the latest version of Field Service Mobile, a Microsoftproduct
specifically designed for Field Serviceand distinct from Dynamics 365 Mobile Client. When you license Field
Service, you automatically become entitled to 2,000 Customer Voice responsesper tenant per month, and you
can buy additional response packs (n packs of 1,000responses/tenant/month) as needed.

Note: Bing Maps Developer license included with limitations (billable transactions) as described at
https://www.microsoft.com/en -us/maps/licensing. The Bing Maps Natices apply.

Field Service use rights

. Team . .
Use Rights Members Field Service

Access

Dynamics 365for Outlook and Dynamics 365 App for Outlook *

Dynamics 365 Mobile Client Application

Microsoft Dynamics 365 for iPad & Windows

Microsoft Dynamics 365 Web application

Read

All Dynamics 365 application data

Custom table data

Approve

Project Operations functionality: time, expense, and invoices?

Tables: Create, Update, Delete

Accounts

Activities

Announcements

Calendar: share

Cases for Field Service: Create cases with limited edit capability. No case SLAentitlements,
or case routing. Users only licensed with Field Service license cannot act as customer service
agents and resolve cases

Contacts N
Custom tables (see Appendix D) 15 max®
Customer assets

Dispatch

Inventory management
Invoices

Leads (create only)

Notes

Opportunities

Orders

Personalviews

Product

Product families/hierarchies
Product relationships
Purchaseorders

Quotes

Repairs andreturns management
Resources

Routing capabilities
Savedviews

Schedule

Serviceagreements
Territories

Work hours
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Use Rights

Team
Members

Work order management

Field Service

Tables: Actions

Activity feeds: postand follow activity feeds

Add or remove a connection (stakeholder, sales team) for anaccount or contact

Businessunits: define and configure

Chat with support team (as chat client for self-service, requiresthird party solution)

Dialog: start dialog

Entitlements: manage

Field Service Mobileapplication

Field Service Mobileapplication Offline sync: use

Knowledge base: create, update, publish, configure

Mail merge: perform mail merge

Marketing list: associate amarketing list with an account or contact

Open project position: apply for open project position for Project Operations

Project tasks: updateproject tasks status for ProjectOperations

Queue: use a queue item

Repairs: create and manage (RMA)

Resourcecompetencies: update own resource competencies for Project Operations

Resource ScheduleOptimization: manage

Resources (facilities, equipment, people): manage

Resources: defineand configure

Returns: create and managereturns (RTV)

Schedule & dispatch capabilities: use scheduling assistant, drag & drop assignment, update
resource bookings

Scheduleboard: configure and view

Services: defineand configure

SLA:manage

Teams: define and configure

Work hours: define and configure

Work hours: manage

Yammer: use Yammer collaboration(requires the appropriate license acquired separately)

General System Use: Actions

Auditing: configure

Businessprocesses: customize

Create and update custom reports, charts and dashboards

Customize and extend out of the box reports, charts and dashboards

Dialogs: define and configure

Duplicate detection: configure rules

Dynamics 365forms, tables, and fields: create

Email: create, update and delete templates

Forms andviews: customize (see Appendix D)

Import data in bulk

Microsoft Excel: export data to Excel

Queue: define and configure (see Appendix D)

Records: use relationshipsand connections between records

Search and advanced find: use

Tables define connections and relationships between tables

Word: create, update, and delete templates

Workflows: define and configure

Additional Services and Software

Dynamics 365Customer Voice

Dynamics 365 Mobile offline capabilities

Timesheet management viaProject Resource Hub

'Dynamics 365 App for Outlook can be customized,

and pre-approved application scenarios in Appendix C.
2Dynamics 365 Project Operationsrequired for time, expense and invoice functionality.

however usage

3Team Members application module may be customized with maximum 15 additional tables (custom tables or standard Dataversetables)

available to the Team Members license per pre approved application scenarios in Appendix C.
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Additional Field Service capabilities
U Dynamics 365 Field Service Resource Schedule Optimization

Resource SchedulingOptimization is an add-in capability for Field Service that enablesyou to automatically
create a schedule for the appropriate resourcefi either a person or a non-human asseti while simultaneously
optimizing appointment s for travel time, mileage, and many other constraints.

Resource Schedule Optimzation is licensed perresource. It will typically be used by a scheduler or dispatcher
with a Field Service user licensewho will designate any number of resources to be included.

The add-in license allows for unlimited use of schedule optimization, whether on a regular cadence (such as
daily or weekly) or ad-hoc.

Dynamics 365 Finance

ERTEE o Finance enables mediumsized organizations and enterprises to monitor the

= erformance of global financial operations in real time and predict future outcomes.
Finance provides deep data and process integrations across Dynamics 365, Office 365, and partner applications
to offer a centralized source of information that saves time, facilitates collaboration across your organization,
and enables faster, moredata-driven decisionsto drive growth . It is licensed per userwith a minimum purchase
requirement. Refertothe Pr o d u ¢ t. WhHee yomlgense Dynamics 365Finance, you automatically become
entitled to 100 electronic invoice transactions/tenant/month (see Electronic Invoicing section for more
information on Electronic Invoicing), and 20K Al Buildercredits/tenant/month (see Al Builder for more
information on Al Builder).

Finance security roles

. o Team Ops 0 .
Role Security Role Description Members|| Activity

C-Suite

Chief executive officer Reviews the financial and operational performance

Chief financial officer Reviews the financial performance

Budgeting

Budget contributor Create, update, and approve departmental budget plans.

Budget clerk Documents budget events and responds to budget inquiries

Budget manager Reviews budget process performance and enables the budget process

Financials and Accounting
Accounts payable positive
payment clerk

Accountant Documents accounting events and responds to accounting inquiries
Reviews accounting, customer invoice, vendor invoice, and payment process
performance and enables those processes

Reviews accounting process performance and enables the accounting

Document accounts payable positive pay events

Accounting manager

Accounting supervisor

process ’

Accounts payable Documents accounts payable centralized payment events and responds to

centralized payments clerk |centralized payment inquiries

Accounts payable clerk Documents vendor invoice events and responds to vendor inquiries
Reviews vendor invoice process performance and enables the vendor invoict

Accounts payable manager R
process

Accounts payable payments Documents accounts payable payment events and responds to payment

clerk inquiries

Accounts receivable Documents accounts receivable centralized payment events and responds tc

centralized payments clerk |centralized payment inquiries
Accounts receivable clerk |Documents customer invoice events and responds to customer inquiries

Accounts receivable Reviews customer invoice process performance and enables the customer
manager invoice process ’
Accounts receivable Documents accounts receivable payment events and responds to payment
payments clerk inquiries
This role is designed for in-house or external auditors. It provides read-only
Auditor access to a majority of the system. It is also used for audit policy R
management
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Team Ops &
Role Security Role Description Finance
Members | Activity -

Collections agent Documents collections events and responds to collections inquiries
. Reviews collections process performance and enables the collections
Collections manager R
process
Financial controller Reviews all accounting process performance and enables those processes
Tax accountant Documents fiscal events and responds to fiscal inquires
Tax engine developer Create and manage taxable document model mappings.
Tax engine functional Create and manage generic tax engine components (taxable document and
consultant tax document)
Treasurer Documents treasury events and responds to treasury inquiries R

Dynamics 365 Guides

Dynamics 365 Guides, a mixedreality application enabling employees to learn in the
flow of work by providing holographic instructions when and where they need them. A
series of step-by-step instruction cards with image and video support are visually tethered to the place where
the work needs to be done. Additional guidance in the form of holographic models shows what needs to be
done and where, so workers can get the job done faster, with fewer errors and greater retention of learned
skills. For more information on Guides, seeQverview of Dynamics 365 Guides Guides is licensed per useror per
device and requires a Microsoft Windows PC and Microsoft HoloLens 2 For Dynamics 365 Guides Device
licenses, visit the Device Licensessection of the licensing guide.

fRole | UseRights Guides

Manager Viewing Guides analytics using Microsoft Power Bl dashboards. Viewing Power Bl reports
does not require Microsoft Power Bl license but sharing does.

Incorporate workflows using Microsoft Power Apps and Power Automate to view and save
data

Assign Guides to technicians using Dynamics 365 Field Service*

Assign Guides to work orders within Dynamics 365 Supply Chain Management*

Author Create guides and use 3D toolkit in the PC app or HoloLens app X

Import converted 3D models and import them into guides
Operator Use the guides to perform tasks N

*Dynamics 36%ield Servicand Supply Chain Managemelitenses are not included with Dynamics 365 Guides.

Dynamics 365 Human Resources

Human Resourcesenables organizations to optimize compensation, benefits, leave
Resources and absencetracking, regulatory and policy compliance, performance feedback,
standardized training, and self-service programs. Enable HReams to operate with
dexterity by using Dataverseand Power Platform to centralize people data and easily extend the solution.
Human Resources is licensed per userRefertothe Pr o d u c t for méimuams purchase requirements.

Human

Human resource professionalsare typically licensed as full users.Users outside of the HR organization, such as
employees who need selfserve accessmay be licensed through the Team Members license, the Human
Resources Self Servicdicense, or the Operations & Activity user license When you license Human Resources
you automatically become entitled to 2 ,000 Customer Voice responsesper tenant per month, and you can buy
additional response packs (n packs of 1,000responses/tenant/month) as needed.

Human Resource security roles

Role Security Role Description Al Ll OfEICUE  alTILEL
Y P Service | Members | d Activity | Resources

Contractor Worker in contractor relationship with legal entities

Employee Worker in employment relationship with legal entities N R ) R

Pending worker Worker in pending employment relationship with legal entities N R N R
The manager role represents a direct line manager within HR

Manager who is responsible for managing employees based on N R N R
reporting relationships defined by the position hierarchy . It
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TOC

Role

. L HR Self

Role D .
Security Role Description Service
grants access to the My team page within employee self-

service

Team |Operations| Human
Members | d Activity | Resources

Absence manager

Reviews and manages leave and absence for #imited group of
employees not in a direct reporting relationship

Compensation and
benefits manager

Documents compensation and benefit events, responds to
compensation and benefit inquiries, and records the financial
consequences ofcompensation and benefit events

FMLA administrator

Information and functionality around managing employees
who are out an FMLA leave

Human resource

Documents human resource events and responds to human

administrator

assistant resource inquiries

Human resource Periodically reviews human resource process performance and
manager enables the human resource process

Payroll Documents payroll events, responds to payroll inquiries, and

records the financial consequences of payroll events

Payroll manager

Authorizes activity in the payroll process

Recruiter

Documents recruiting events, responds to recruiting inquiries
and records the financial consequences of recruiting events

Training manager

Documents training events, responds to training inquiries, and
records the financial consequences of training events

Dynamics 365 Project Operations

Project ¢

Operations

(=)

Project Operations connects sales, resourcing, project management, and finance teams
within a single product to help you win more deals, accelerate project delivery, and

maximize profitability. It is licensed per user, with a minimum number of users required. Refer to the Product

Terms

Account managers, project managers, project assistants, andproject accountants are typically licensed as full
users.Users who create and approveproject timesheets, such asa userwith a Project Timesheet security role
only need a Team Member license. Project Operationsicenseshave no roles at the Operations 6 Activity level,
but full users of Project Operations have rights to Operations 8 Activity roles for other Dynamics 365 products,
such asFinance andSupply Chain Management

Project Operations security roles

ﬁ . T Team Project
Security Role Description

Project Management

Project resource

Works on the project as a team member, usually fulfilling a specialized
role. Records time and expense entries as they make progress on the
project.

Project timesheet
delegate

Enables creation and approval of project timesheets

Project timesheet user

Enables creation andapproval of project timesheets

Project approver

Approves time, expenses, and materials within a project

Project manager

Creates and plans projects and tasks. Plan resources and estimates the
cost and revenue for the project. Reviews and approves all consultant
activity on the project and tracks the progress and spend. Reviews draft
invoices.

Project Accounting & Administration

Project billing
administrator

Creates project invoices. Manages and maintains invoice layouts.
Reviews invoices for accuracy of sales tax codes and exchange rates.
Sends invoices to customers and posts invoices to geneal ledger.

Expenseadministrator

Configures expense management solution

Project assistant

Documents project accounting process events and responds to project
accounting process inquiries

Project accountant

Maintains project accounting policies

Project supervisor

Enables and reviews the project accounting process

Project Sales
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Security Role Description

’ Team Project

Members Operations
Manages sales and relationship for customerfacing projects. Creates
Account manager and manages new project opportunities, builds proposals, and wins
quotes to create project contracts.

Practice Management

Owns the practice in the project organization. Creates reports and
Practice manager dashboards for deals in the pipeline. Understands resource demand and
utilization.

Resource Management

Maintains project resource tasks. Staffs project demand and manages

Resourcemanager S . -
resource utilization to ensure resources are appropriately utilized.

Project Operations use rights

. [ Team Project

Access

Dynamics 365 for Outlook and Dynamics 365 App for Outlook * s o
Dynamics 365 Mobile Client Application s o
Microsoft Dynamics 365 for iPad & Windows s 5
Microsoft Dynamics 365 Web application s 5
Read
All Dynamics 365 application data , N
Custom table data
Approve

Time, expense andinvoices® R 8
Accessvia Customer Service app for Team Members, Portal® or API: Create, Read, Update, Delete

Employee self-serve: cases s 5
Non-employees only: work orders 5
Non-employees only: opportunities N
Tables: Create, Update, Delete
Accounts

Activities

Announcements s s
Calendar: share s 5

Contacts s 5

Custom tables (see Appendix D) 15 max* N
Notes s s
Organizational units N
Personalviews s 5
Price lists 8
Product 5
Product bundles 5
Product families/hierarchies s
Product relationships s
Project billing backlog views 8
Project contracts s
Project estimates s
Project invoice schedules 8
Project invoices ,
Project management R
Project opportunity s
Project price lists s
Project pricing dimensions 8
Project quotes s
Project resourcerequests R
Project time and expense entries s 5
Project transaction approval s
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. Team Project
Use Rights Member s ‘ Operations ‘
Quick campaigns ,
Resourceavailability view N
Resourceschedule management N
Savedviews R R
Transaction and expense categories ,
Tables: Actions
Activity feeds: postand follow activity feeds s 5
Add or remove a connection (stakeholder, sales team) for anaccount or contact , N
Businessunits: define and configure ,
Chat with support team (as chat client for self-service, requiresthird - party solution) N N
Copying project quotes and project contracts N
Create and confirm corrective invoices for projects N
Create and confirm project invoices along a recurring schedule N
Create custom and configurable project pricing .
Dialog: start dialog s 5
Knowledge base: create, update, publish, configure 5
Lead: qualify and convert to an opportunity s
Mail merge: perform mail merge s s
Manage services,resources,work hours, and competencies N
Marketing list: associate amarketing list with an account or contact N N
Project contract confirmation N
Project tasks: update project task status for ProjectOperations N N
Project transactions: approve N
Queue: use a queue item R 8
Resourcecompetencies: update own resource competencies for Project Operations N s
Resources (facilities, equipment, people): manage 5
Resources: defineand configure N
Scheduleand dispatch capabilities: use scheduling assistant, dragand drop assignment, update
resource bookings :
Schedule board: configure and view ,
Services: defineand configure ,
Setup cost and bill rates for project resources from same division and resource transfer prices for
resources from other divisions :
Teams: define and configure ,
Territories: manage N
Time and expense: submittime and expenses for Project Operations N N
Useresource availability view and resource schedule management N
Winning a project quote 5
Work hours: manage 5
Yammer: use Yammer collaboration(requires the appropriate license, acquired separately) s s
General System Use: Actions
Auditing: configure ,
Businessprocesses: customize N
Dialogs: define and configure N
Duplicate detection: configure rules s
Dynamics 365forms, tables, and fields: create s
Email: create, update and delete templates N s
Forms andviews: customize (see Appendix D) s
Import data in bulk s
Microsoft Excel: export data to Excel , N
Queue: define and configure (see Appendix D) s
Records: use relationshipsand connections between records N s
Search and advanced find: use N s
System reports, charts, and dashboards: reate and update s
System reports, charts, and dashboards: customize N
Tables define connections and relationships between tables N
Word: create, update, and delete templates N N
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TOC

Team Project
Members | Operations

Use Rights

Workflows: define and configure
Additional Services and Software
Project for the Web?® | .
'Dynamics 365 App for Outlook can be customized, however usapre-e
approved application scenarios in Appendix C.
2Dynamics 365 Project Operations required for time, expense and invoicefunctionality .
3When provisioning capacity-based portals using Dataversecapacity, portal licensing use rights apply.
4Team Members application module may be customized with maximum 15 additional tables (custom tables or standard Dataversetables)
available to the Team Members license per pre-approved application scenarios in Appendix C.
SProjectforthe Web i s Mi ¢ maossrecént offesing for cloud-based work and project management that is built on the Power Platform .

Dynamics 365 Remote Assist

Remote Assist Dynamics 365 Remote Assistenables you to share your reaktime view with experts
remotely to get the help you need, and stay hands-free on HoloLens or Dynamics 365
Remote Assist mobile. By using heads up video calling on Microsoft HoloLens and mobile devices, colleagues
can collaborate during a video call using Microsoft Teamsii a separate Microsoft product that provides
videoconferencing, chat, calling, screensharing, and other team collaboration tools. With the combination of
Teams and Remote Assist, he expert can see everything that the Dynamics 365 Remote Assist user sees, and
they can holographically draw and annotate to gether. Dynamics 365Remote Assistis licensed per useror per

device. For Dynamics 365Remote AssistDevice licenses, visit theDevice Licensessection of the licensing guide.

Note that Remote Assist users, such asrontline workers, field workers, or technicians, do not need a separate
license for Microsoft Teams. They canmake or receive calls using Remote Assist on HoloLensvithout a
separate Microsoft Teams license The expert they contact for remote assistanceéi who is often an expert at
headquartersii does require a Teams licenseRemote Assist requires aMicrosoft HoloLens 2 or an AR capable
iOS or Android device (phone or tablet). For more information, see QOverview of Dynamics 365 Remote Assist

Role Use Rights Remote Assist

Technician, inspector or | Access the application on the following device types:
auditor 9 HoloLens headset

I i0S- Phone or tablet devices that are running iOS and ARKit >
I  Android - Phone or tablet devices that are running ARCore

Microsoft Teams: Initiate and receive calls, videoconferencing, instant messaging

Draw annotation into 3D virtual space

CRUD: Dynamics 365 Field Service work order

Dataverse solution (tables) for call logging, asset capture, and one time calling. Does not

require Dynamics 365 Field Service license. >
Remote collaborator! Use Microsoft Teams to join a Dynamics 365 Remote Assist call, see what a technician or
inspector sees, and provide guidance in context >

Remote collaborators do not require a Dynamics 365 Remote Assist license but require a separate Microsoft Teamdicense to join Remote
Assist calls.

You can access additional capabilities through Dynamics 365 Remote Assist, if you have additional software
licenses such as OneDrive for Business, Exchange Online, Dynamics 365 Field Service, Power Bl or Microsoft
Stream. See thishelp documentation to learn more.

Dynamics 365 Sales

Choosethe level of functionality appropriate for your
business with Saleslicensing options that include
Professional or Erterprise capabilitiesii or even more
features with the Premium or Microsoft Relationship Sales
solution (MRSs) Pluslicenses. Note: Customers using
Professional will not be able to combine Sales Premium,

Sales Sales

Enterprise 2

MRSs Plus

Sales Premium @

Professional

Sales
Insights

Additional
Application

LTI Conversation
[«EI Intelligence P
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Enterprise or Sales Insights within the same environment instance.
Each of the Salesoptions is licensed per user. Sales Enterprise may also be licensed pedevice.
U Sales Professional

A Sales Professional licenses providegssential sales force automation (SFA for organizations without complex
sales processes.

U Sales Enterprise

A Sales Enterprisdicense takes your organization beyond sales force automation to meet the needs of more
complex sales processesln addition to all the functionality available with a SalesProfessionallicense, Sales
Enterprise capabilities include customization, extensibility, embedded intelligence, and manual forecasting.

When you license Sales Enterprise, yowutomatically become entitled to 2 ,000 Customer Voice responses per
tenant per month, and you can buy additional response packs (n packs of 1,000responses/tenant/month) as
needed.

In addition, Sales Enterprise also includeselected Sales Premium featuesincluding assistantcards, email
engagement, auto capture of Outlook activity and three new premium offerings Conversation Intelligence,
Sales Accelerator and Lead & Opportunity scoring. The premium offerings leverage automation and Al to help
sellers prioritize their worklist, provide real -time analysis during calls, automate action notifications, and
programmatically generate meeting summaries.

Users wholicense Sales Enterpriseand activate Conversation Intelligence will be able to do so with 3 hours per
user per month. Sales Accelerator provides access to the workspace and up to 1500 records connected to any
defined sequence per environment per month. Finally view up to 1500 Leads/Opportunity records scored per
environment per month with Predictive S coring. For additional capacity simply step your license up to Sales
Premium.

U SalesPremium

Sales Premium takes the Sales Enterprise capabilities andccelerates engagement and decisionmaking with
prebuilt and embedded business insights that are easy to act upon. Licensed per user Sales Premium includes
Sales Enterprise feature permissions and our Sales Insights automation andhl offerings.

U Sales Insights

Sales Insights ispart of Sales Premiumand can also be added onto a Sales Enterprise or MRSs Plus license
(Sales Professional userslo not have access to these feature9. A full Sales Insights license enableshe
following additional features:

9 Predictive scoring (lead and opportunity)  § Pipeline intelligence

9 Predictive forecasting 1 Notes analysis
9 Businesscard scanning 9 Conversation intelligence
1 Relationship analytics 9 Connection insights (who knows whom and talking points)

9 Assistant studio
9 Sales Accelerator

Customers need to access the Sales Hub Application to setup any of these features. Please ensure they have
this enabled within their tenant. Learn More

Sales Insightshas full access for the features mentioned above except for Business Card Scanning and
Conversation Intelligence. Thecapacity limit for business card scanningis 200/user/month and Conversation
Intelligence capacity is 10 hours/user/month . If additional business card scanning capacity is requiredyou may
buy additional Sales Insights capacity licensesto increase the pooled amount. Additional Conversation
Intelligence capacity can also be purchased through the Conversation htelligence Add-On which is 1000 hours
per add-on pooled at tenant level (see table below).
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Customers must have either a Sales Insights or Sales Premium license to be able to purchase the Conversation
Intelligence 1000 hour add-on license.

When Sales Insights is licensedwithin Sales Premium, additional Sales Insights capacity can be bought by
purchasing additional Sales Premium licenses.

Sales Insights capacities

TOC

Application Included Capacity Add-On Capacity

Sales Insightsincluded with Sales Enterprise

Business Card Scanning 10 scans/user/month Available with a purchase of Sales Insights or
(pooled at tenant level) Sales Premium

Conversation Intelligence Activated Conversation Intelligence users receive | Available with a purchase of Sales Insights or
3 hours/user/month Sales Premium

Sales Accelerator 1500 records connected to a sequence per Available with a purchase of Sales Insights or
environment per month Sales Premium

Lead & Opportunity Scoring 1500 records scored per environment per month | Available with a purchase of Sales Insights or

Sales Premium

Sales Insights / Sales Premium Users

Business Card Scanning 200/user/month (pooled at tenant level) Additional Sales insights user purchaseto
increase 200/user/month (pooled at tenant level)

Conversation Intelligence 10 hours/user/month Included with Sales Conversation Intelligence Add-On:
Premium or Sales Insight$ 1000 hours/tenant/month (pooled at tenant
level)*
Sales Accelerator Full Access
Lead & Opportunity Scoring Full Access

tUnused capacity will roll over for up to 12 months . Learn more
U Microsoft Relationship Sales solution Plus

Microsoft Relationship Salessolution (MRSs)Plushelps sales professionals build the relationships they need to
harnessthe power of relationship selling . MRSsPlusincludes SalesEnterprise and LinkedIn Sales Navigator
Advanced Plus It is licensed per user.

Since MRSsPlusincludes a Sales Enterprise licenset qualifies as a base licenseand MRSs Plusustomers may
use it to buy eligible attach licenses. Refertothe P.r o d u c t for méimums purchase requirements,
programs, and conditions.

Learnmore about LinkedIn Sdes Navigator to understand the full power of the MRSs Plus license.

Sales use rights

Team
Members Pro |

Use Rights

Access

Dynamics 365 for Outlook and Dynamics 365 App for Outlook?®
Dynamics 365 Mobile Client Application

Microsoft Dynamics 365 for iPad & Windows

Microsoft Dynamics 365 Web application

Read

All Dynamics 365 application data

Custom table data

Approve

Project Operations functionality: time, expense, andinvoices?
Tables: Create, Update, Delete

Accounts

Activities

Announcements

Calendar: share
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Use Rights Monpars ~ Pro | SIEEI—IrftS\Pire
Cases for Sales: Create cases with limited editapability. No case business process flow, SLAs,
entittlements, or case routing. Users only licensed with Sales license cannot act as customer
service agents and resolve cases

Competitors R
Contacts s 8 s
Custom tables (see Appendix D) 15 max’ | 15 max R

Embedded intelligence
Forecasting

Invoices

Lead management R R s
Marketing campaigns R R s
Marketing list R R R
Notes N ) ) s
Opportunities
Orders .
Personalviews
Price lists
Product

Product bundles
Product families/hierarchies N
Product relationships
Quick campaigns
Quotes

Salesgoals
Salesliterature
Savedviews
Territories

Tables: Actions
Activity feeds: postand follow activity feeds N R R N
Activity: convert to an opportunity R R N
Add or remove a connection (stakeholder, sales team) for anaccount or contact N s s )
Business card scanning (10/user/month: pooled at tenant level)

Businessunits: define and configure

Chat with support team (as chat client for self-service, requiresthird-party solution)
Dialog: start dialog

Knowledgebase: create, update, publish, configure, search (basic)

Lead: qualify and convert to an opportunity

Mail merge: perform mail merge

Marketing list: associate amarketing List with an account or contact

Open project position: apply for open project position for Project Operations N R R )
Project tasks: updateproject task status for ProjectOperations N R R )
Queue: use a queue item R , , R
Resourcecompetencies: update own resource competencies for Project Operations N R R )
Teams: define and configure

Yammer: use Yammer collaboration(requires the appropriate license, acquired separately)
General System Use: Actions

Auditing: configure

Businessprocesses: customize 5 max
Create and update custom reports, charts and dashboards 5 max
Customize and extend out of the box reports, charts and dashboards
Dialogs: define and configure R R
Duplicate detection: configure rules s s .
Dynamics 365forms, tables, and fields: create s s X
Email: create, update and delete templates N s s X
Forms andviews: customize (see Appendix D) 2 max s .
Import data in bulk

Microsoft Excel: export data to Excel
Queue: define and configure (see Appendix D) 15 max
Records: use relationshipsand connections between records
Search and advancedfind: use
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Use Rights Team SEIS

Members___Pro

s s

Tables define connections and relationships between tables
Word: create, update, and delete templates

Workflows: define and configure

Automation & Al Offerings ( Inc Sales Premium Features)
Email Engagement

Assistant Cards

Auto Capture

N N

N N

Conversation Intelligence Lt s
Sales Accelerator Lt .
Lead & Opportunity Scoring Lt s

Notes Analysis

Connection Insights (Talking points & Who Knows Whom)

Pipeline Intelligence (Predictive forecasting)

Relationship Analytics

Additional Services and Software

Dynamics 365Customer Voice

Dynamics 365 Mobile Offline capabilities

Timesheet management viaProject Resource Hub N R R 5

'Dynamics 365 App for Outlook can be customized, however usipge must
approved application scenarios in Appendix C.

2Dynamics 365 Project Operationsapplication required for time, expense and invoice functionality.

3Team Members application module may be customized with maximum 15 additional tables (custom tables or standard Dataversetables)
available to the Team Members license per pre-approved application scenarios in AppendixC.

“Each of these features are available to Sales Enterprise customers with a limited capacity. Segales Enterprisefor more details.

B

Dynamics 365 Supply Chain Management

Supply Chain Management provides manufacturers,
distributors, and retailers with the real-time visibility
and intelligence they need for proactive operations.
It unifies data and uses predictive insights from Al
and loTA across order fulfillment, planning,
procurement, production, inventory, warehousing,
and transportation processesfi to maximize
operational efficiency, product quality, and
profitability. Supply Chain Managementis licensed
per user and has minimum purchase requirements
detailedinthePr oduct. Ter ms

Supply ChainManagement automatically includes

AssetManagement capacity and Intelligent Order
Management capacity. Asset Management capacity is enough for you to manage and maintain up to 100
physical assets throughout their lifecycles. Intelligent Order Management capacity includes 1K order lines. If
you need additional capacity, you may buy more.

Supply Chain Management security roles

Security Role Description SCM

’ Team Ops &

Members Activity
Asset Management

Maintenance requester | Creates maintenance requests

Maintenance worker Documents maintenance events and responds tomaintenance inquiries
Plans and authorizes maintenance events. Maintains maintenance
planning master data and responds to maintenance related inquiries. ’
Enables and reviews the performance of themaintenance process.
Maintains master data and responds to maintenance related inquiries.

Maintenance clerk

Maintenance manager

Cost Accounting
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