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CHAPTER 10: MULTILANGUAGE SALUTATION AND
ATTACHMENT

This chapter contains the following sections:

e Introduction

e Creating Salutation Formulas

e Assigning Salutation Code to the Contact

e Creating an Interaction Using Salutation Code

e Creating an Interaction Using a Segment Including Logging of the
Segment

e Exercises

e Solutions
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Introduction

The Multilanguage Salutation and Attachment feature allows you to set up
salutations in different languages and attach documents to these salutations in
different languages.

When you have set up the salutations, the program automatically chooses the
salutation in the language in which the customer or contact is set up.

Therefore, it is very easy to send out a standard document to international
customers of different nationalities.

Description of the Multilanguage Salutations and
Attachments Feature

To be able to interact with a contact in his or her preferred language and to salute
the contact accordingly, the new solution will allow the user to select documents
in several languages and to salute the contact in his or her own language. For this
to succeed, the new solution will use language as a key element when interacting
with contacts.

When you insert a contact, it will be possible to select from different contact
salutations depending on the contacts language, profession, sex, and so on. When
you interact with a contact, you can choose from at least formal and informal
salutations in the same document.

To be able to draw the full potential of the new Multilanguage Salutation
solution, it is also possible to have attachments in multiple languages.

Setting Up Salutation Formulas

In the Salutation Formulas Setup window, you can set up various salutation
formulas you can use when sending any kind of correspondence to contacts.

You can create a salutation formula according to the salutation type, formal or
informal, language, gender, contact language, job title, and so on.
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You set up the salutation formula in the following way:

1. Click SALES & MARKETING—SETUP—INTERACTION—SALUTATIONS, and
the Salutations window should appear:

. B Salutations [Z”.E”E|

Ll Code Description
| |ComPany  Company
-
IF Female Married or Unmarried
| |F-10B Female - Job title

Female - Married
| F-MAR Female - Unmarried

[ M Male Married or Unmarried

| Im-oB Male - Job title

| |unisex Urisex

|
i

—_—

—

[§a|utati0n v] [ Help ]

2. Select the code you want to set up, for example, F-MAR (Female —
Married), and Click SALUTATION—FORMULAS. The Salutation
Formulas window should appear.

3. Inthe Language Code ficld, click the AssistButton, and the
Languages window should appear. Select a language code from this
list, or create a new one, if necessary.

4. Click OK.

5. In the Salutation Type field, click the AssistButton, and a list with
the options, Formal or Informal, should appear. Select one.
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In the Salutation field, type a formula like the one shown in the
following window. Here we have chosen to use a formula in English,
such as: Dear Ms. %1 %2 %3.

& F-MAR - Salutation Formulas

Languag... ' 5.. Salutation PR PR (T PR
»| F.. Dear Ms, %1 %2 %3, F.. M. 5
| L.. Hi%1, F..
|pan F.. Kaere Fru, %l %2 %3, F.. M. 5
|Dan L. Hei %1, i
__' | DELI F.. Sehr geehrte Frau %61 %62 %3, F.. M., S
| |oeu I.. Hallo %1, F..
L F.. Estimada Sefiora %1 %2 %3, F.. M., 5
| |ESP I... Estimada Sefiora %l %2 %3, F.. M.
|Fra F.. Chére Madame %l %2 %3, F.. M.,
|FrA Ei 4L F..
I:IT.D. F.. Gentile Signora %1 %62, Fiiz5
|1Ta: 1., Cara %, F..
% 3

NOTE: If you choose a different language, for example, German, you should type the
German word for Dear.

6. By clicking the AssistButton in the Name 1 field, you select one of
the parameters that will compose the first part of the formula (%1).
You can select between Job Title, First Name, Middle Name,
Surname, Initials, and Company Name.

7. By clicking the AssistButton in the Name 2 field, you can select
another of the parameters that will compose the second part of the
formula (%2). Again, you can select among Job Title, First Name,
Middle Name, Surname, Initials, and Company Name.

NOTE: You can select up to five parameters (%61 %2 %3 %4 %5), using the same
procedure as described in steps 6 and 7.

Assigning Salutation Code to the Contact

When you insert a contact, you can select from different contact salutations
depending on the contacts language, profession, sex, and so on.

When the Salutation code has been set up, it should be assigned to the contact on
the Contact Card.

Page 272 Microsoft Official Training Materials for Microsoft Dynamics ™
Your use of this content is subject to your current services agreement



Chapter 10: Multilanguage Salutation and Attachment

This is done by clicking the AssistButton to the right of the Salutation Code
field and by selecting the salutation code from the list in the Salutations window.

B8 CT2001 36 Mindy Martin - Contact Card

| General Cammunication ;Segmentation Foreign Trade | Commerce Portal

Phoma Mo, .o L _ ) Language Code . . . . . [Emu |I||
Mobile Phone Mo, . . . . l ) Salukation Code . . . . . |F—I\:1AR| I:I
FaxMo.. . . ... ... | Correspondence Type. . ;H_gn:_l___c_o_p_}-_'__ __IZI__
TelsseMons i v i__ )

PABEr i wman wmn [

Telex Answer Back . . .

R e [mindy. martin@cronuscorp.net =]
Home Page . . . . .. . _ - - - |
Queskion Answer Que..,  Lask Dat, ..
| _! Personality Extrovert 31-01-01
| Educational level Skilled 31-01-01
| Marital Skatus Children 31-01-01
| Marital Status Married 31-01-01
| | Hobhies Design 31-01-01
| |5ex Femals 31-01-01
[ Contact v] [ Functions v] [Create lnteract] [ Help

Creating an Interaction Using Salutation Code

When you interact with a contact, you can choose from at least formal and
informal salutations in the same document.

You can correspond with a contact or a customer using the salutation code you
have just set up.

NOTE: Before you begin this procedure, you should fill in the Language Code field,
the Salutation Code field, and the Correspondence Type field on the Contact Card.

English is the default language, and, therefore, the language code is blank.

You create the interaction using the following procedure:
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1. On the Contact Card, click Create Interaction, and the Create
Interaction wizard should appear:

& CT000001 The Cannon Group PLC CT200136 Mindy Martin - Cr... [= |[B][X]

This wizard helps ywou to create interactions and record
infFormation regarding their cost, duration and connection ko a
Canipaign,

Who are you interacting with?
EMindy Martin | »

What is the bype of interaction?

Who is the salespersan responsible?

] [E3]

Describe your interaction,

| 2|

2. Inthe What is the type of interaction? ficld, you use the
AssistButton to select the relevant type of interaction.

NOTE: You should check if the type of interaction has an attachment with it. If not,
you can create one by clicking ATTACHMENT— CREATE.

3. Click OK.

4. In the Describe your interaction field, you should write the heading
of your document.

& CT000001 The Cannon Group PLC CT200136 Mindy Martin - Cr.... [2 ][B][X]

This wizard helps vou to create interactions and record
information regarding their cost, duration and connection to a
carpaign.

Who are you interacting with?
[Mindy Martin = =

wthat is the bype of interaction?
MEMO

Language Code

Who is the salesperson responsible?

Ps

Describe your interaction.
|Our Last Meeting | _ﬁ'_l

Cancel
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5. Follow the instructions of the wizard until the Word document
should appear. Add the necessary text to the document, and close the
Word document by clicking the top right hand X (close). It is not
necessary to save the document because it will be imported into
Microsoft® Business Solutions—Navision®.

The following is an example of a Microsoft® Word document:

CRONUS
CROMUS Inter frationl Lid,
Fhane No. (666666 6656
Fax Mo, (565-656-6560

Memo

To: indy Martin
Frome  Pater Saddow
Date:  25:01-01

Rez Qur Last Meeting

Owr Last Meeting

This memo i just to confirm that our last meeting was canceled, and that our next meeting will be
tomarrow.

Peter Saddow

6. Finish the wizard.

7. Print out the document, and send it to the contact.

Creating Interaction using a Segment Including Logging of
the Segment

You can create a segment and use it for campaigns to a group of contacts.
This is done in the following way:

1. In Sales & Marketing, Marketing, click Segments, and the Segment
window should appear.

2. Click F3 to create a new segment, and in the No. field, press ENTER.
The program automatically enters the next available number in the
number series for segments.

3. Inthe Description fiecld, enter a description for the segment.
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4. Click the AssistButton to the right of the Salesperson Code field to
enter the responsible salesperson.

B SM00001 Golf Weekend - Segment

| General [ Tnteraction | .Cém.p;ial.ﬁ.i

| . —
Mosisis wesin S |smoooor )] Bt s s 25-01-01
Description . . . . . . . | Galf Wweekend | Mo.ofLines. . . . . . 1]
Salesperson Cade. . . . |PS (k3 Ma. of Criteria Actians . . | o

|

|

——l Conkact .., C.. Contack Company Mame Contact Mame Description

*b

]

-

[

—I

S | >

Seqgrnent v] [anctions v] [ Log ] [ Prink v] [ Help

5. On the Interaction tab, in the Interaction Template field, select the
relevant Interaction Template, for example, GOLF, and click OK.

6. Inthe Language Code (Default) field, click the AssistButton to
open the Interaction Templ. Languages window, and select the
language you want to work with.

7. Click the AssistButton to the right of the Attachment field. The
program opens a Word document.

8. Type the text in the Word template and close it. The program will
now import the Word document into Microsoft Navision.

9. Repeat this for the other languages.

10. In the Subject field, type the Heading of your Word document in the
relevant languages.

B8 SM00001 Golf Weekend - Segment

_“General Interackion i.éa.mpa.i.gn |
| Inkeraction Template ... !GOLF -Ei Information Flow . . . |Outbound -Iilj
| Language Code (Default) [ } Initiated By . . . . . . . Us _Iil_i
Subiect (DeFault) . . . . [Galf w ekend - | Unit Cost (LCYY L L | 1111
Attachment Unit Duration (Min. . . . |_ o _1_7
Ignore Contact Corres... Send Word Docs, as .. [ ]
Correspondence Type ... !E-Mail._ EI]
. Contact ... C.. Contact Compary Mame Contact Mame Description
'}*_’I
|
| |
|
L
[ |
Ll I >
Seqgrnent v] [anctions v] [ Log ] [ Prink v] [ Help
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11. In the Segment window, click FUNCTIONS—SEGMENT—WIZARD, and
the Segment Wizard should appear.

12. Click Next to continue adding contacts.

13. Fill in the Business Relations field and other relevant fields, and

click OK.

14. Click Finish, and a
appear.

list of all contacts included in the segment should

EE SM00001 Golf Weekend - Segment

| General ; Interaction | -C.a-mi:ua.ign |
Nozsieiis wiitn w [5mo0o01 =] Dateinst s B 25-01-01 | :

| Description + . . . . .. |Golf weekend T R 5

e—— |

Salesperson Code. . . . [PS E3] Mo, of Criteria Actions , . 1

‘ |

— Contack .., C.. Contack Company Mame Contact Mame Description

[ p |CT100202 E.. Afrifield Corporation Janice Galvin Golf weekend

!__i CT100201  E.. London Light Company Charles Fitzgerald Golf Weekend

| |cTioo140 E.. The Cannon Group PLC David Hodgson Golf Weekend

o |

| |crioozio E. The Cannon Group PLC Stephanie Bourne Golf weekend

| |CT100160 E.. ZuniHome Crafts Lid, ‘vonne Mokay Golf Weekend

s >

Seqgrnent v] [ Functions v] [ Log ] [ Prink v] [ Help

15. Click Log, and then click OK in the Log Segment batch job request
window that should appear:

2% Log Segment

I Options I
| Send Attachments, . .

Create Follow-up Seq...

:
L]

Ok, l [ Cancel ] [ Help ]

The program will send e-mails to all the contacts included in the

segment.
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Test Your Skills — Creating Salutation Formulas

Scenario: As a salesperson working for Cronus, you regularly meet prospective
customers.

You want to create salutation formulas that can be used when sending
correspondence to these contacts.

You know that you can use a number of parameters in the setup: salutation type
(formal, informal), language, gender, contact language, and job title.

1. Set up a formal salutation for job title and surname for a male in
English.

2. Set up an informal salutation for a male in English.

Assign the salutation code to a contact card.
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Test Your Skills — Creating Interaction Using a Segment

Scenario: This year at Cronus you have decided to sponsor a major national golf
tournament, and you would like to invite some of your contacts to attend this

event.
1. Create a segment with contacts that are already registered as
customers.
2. Use the Golf interaction template.
3. Write the subject of the event and the content of the document.
4. Log the segment in order to create interactions for the contact.
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Quick Interaction: Lessons Learned

Take a moment to write down three Key Points you have learned from this
chapter:

1.
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