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APPENDIX D: SOLUTIONS TO TEST YOUR SKILLS

Setting up a Contact Company (CH 3)

The contact card for MultiSport Ltd. should look like this:

B8 CT000151 MultiSport Lid. - Contact Cand

| General | Comr@n Segﬂ-t.at.iﬁn Foragn Trade ______ Commerce Portal
Nosisisa s e [croomst (] & SearchMame . . . . . .
TP st i [Compery =] PhoneMo. . . . . . . . soso-asesl
i:j-""m_._—_i Salesperson Code . . . . [RL
[y .. | Salutation Code. . . . . | COMPARN
SIS e sl e e [Multisport Led. IZI Last Date Modified . . .
| Address o Fiain L i__2_2_D_D__I‘_\I_n_e_t-_\l_p__o_r_@__s_t_r_qe!:_ | Date of Last Interaction .
Address' @ s s | | Last Date Attempted . .

Post Codej'City _| Mext To-do Date . . . .

Country Code. . . . . |aa

MR

MULTISPORT LTD. | |

CEX

[ Conkack v] [anctions v] [Create lnteract] [

Help ]

When you have assigned an industry group to MultiSport, the Segmentation tab

on the contact card should look like this:

&8 CT000151 MultiSport Ltd. - Contact Card

Mo, of Mailing Groups . . 0

Mo, of Business Relations a

Mo, of Industry Groups .

| Exclude from Segment, . []

I

]

Conkack v] [anctions v] [Create lnteract] [

Help ]
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When you have assigned a business relation code to MultiSport, the Contact
Business Relations window should look like this:

B CT000151 MultiSport Ltd. - C... [= [B]X]

= Business,.. | Business Relation Description
F | PROS Prospective Custamer

On the contact card, on the Segmentation tab, the No. of Business Relations
field should contain the number 1.

When you have assigned a Web source to MultiSport, the Contact Web Sources
window should look like this:

B CT000151 MultiSport Ltd. - Contact Web Sources =3

o Wehb Sou... Web Source Description Search Word
b |VAHOO  Yahoo Multisport|

|
Il
=
|
]
[
—
|

|
||

[ Functions v] [ Help ]
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Creating Contact Persons (CH 3)

When you have entered John Smith’s details, the Name Details window should

look like this:

& CT000152 John - Name Details

General |

Salutation Code . . . . I .

JobETibiEs s s | e |Purchaser |
Tnitials . . o0ou |35 |

First Mame . . . . . .. |John |
Middle Mame . . . ... | |
SUFMEME v v v v e s itk |
Language Code , . . . . |—||_1I_

[ Salukations ] I_

Help

)

The program automatically enters the contact person’s full name in the Name

field on the contact card.

The contact card you have just created looks like this:

& CT000152 John Smith - Contact Card

General |-'('Z'0mmuni'é5t-i“0n I .S.égmellﬂlt.ééian ';lkléréi;;n."l.'r-ade. I Commerce Portal
————— —_—
MEviERs Wi CTO00152 = # Search Mame . . . . . . JOHN SMITH
D e e R Person |z|! Phone Mo, + . . . . s 5_@50_—4_5_@? J
Compary Mo, . L. L iEITDDIiS_l i Salesperson Code . . . . RL
Company Mame . . . . . MultiSpart Lkd, ] [w)| Salitation Code. . . . . M
TEETRE et e oo [John Smitt] [ce)| Last Date Modified . . . | 10-02-03
Address e | 2200 MNewport Strest | Drake of Last Interaction .
Address 2 oo e | | Last Date Attempted . .
Post CodefCity . . . . . |gB-mizswr [ |London | MextTo-doDate . . . .
I Country Code. . . . . . |_(§B Ii_l]
A
|
| o
| | |
Contack V] [ Functions vJ [Create lnteract] [ Help
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When you have entered John Smith’s job responsibility, the Contact Job
Responsibility window will look like this:

B8 CT000152 John Smith - Cont. .. r_

Job Res...

Job Responsibility Description

PURCHASE Purchase Responsible

The contact card for Madeline Parker should look like this:

& CT000153 Madeline Parker - Contact

Card

General | Communication || Seamentation | Foreian Trade | Commerce Portal |

Novies s el CTO00152  [ml] & SearchMame . . . . . . [MADELINE PaRKER |
67 T T R | PR S S 1
Compary Mo, . L. L i—i Salesperson Code . . .
Compary Mame . . . . . ] [eel Salutation Code. . . . . 3
TEETRE et e oo [Madeline Parker [=l| LastDateModified . . . | 10-02-03
Address e |156 Swimthon Street | Date of Last Interaction .
Address 2 oo e | | Last Date Attempted . .
Post CodefCity . . . . . |gB-moz 4RT  [#)] [Manchester| | MextTo-doDate . . . .
I Country Code. . . . . . |7|i_|1|
| 4
E
|_'| o
[ ] ¥
Contack V] [anctions vJ [Create lnteract] [ Help
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The Contact List window should look like this:

&= Contact List

Mo, Mame Phone Mo, Salesper... | Territory,.. Search M.
:_| CT100212  Karen &rcher MO SWWAL KAREM A.., #
_J CTO00145  Linda Martin LM LIMD& M... —
| »|cTO00153  Madeiing Parker MADELL. ..
_J CT100223  Magnus Hedlund 2] FOREDGM  MAGNUS...
_'! CT200006  Mark Mcarthur IR SWAL MARK ...
|cTOnO146 Mary &, Dempsey MD MARY &,...
:‘ CT100211  Peter Conelly iz 3 PETER iZ...
_I CTO00147  Peter Saddaow S PETER. 5...
_'! CTO00148  Richard Lum RL RICHAR...
_J CTOOD150  Standard Contact bemplate STAMDA, ..
___|CT100006 A Gibson™s Lawfirm &H EANG A GIBSO.. &
[ [s]4 ] [ Cancel ] [ Contack v] [ Functions v] [Create lnteract] [ Help

Finding a Contact (CH 3)

After you have entered new tables in the Find What field, you will get many
results:

= Contact Search

| General |
‘ Find What . . .. ... | e kables L) Find I
‘ SearchArea . . . .. . |.¢\II EI |
Conkact Type . . . . . . @ al l
) Company ‘
| JPerson
|
| Exact Match . . . . . . ]
Conkact Mame: Mo, of F...
ki Mew Bank of London 1
ICTUDDDDS Mew Concepks Furniture 1
'CTZDDISD #lan Steiner 1
CTEDDIZ? Bob Gage 1
CT20I3122 David M. Eradley 1
| |CT2DDI 16 David Cliver Lawrence 1
Shiow ] [ Help
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In order to find the contact you need right now, click the AssistEdit button in the

Find What field to open the Query Details window. Using the logical AND
operator, add the word Pete.

= Query Details

| General |

FindWwhat . .. .. .. | @new | @ta.bles & Pete
| Logical Operator Exclude Wordis) Makch Case
I | CR, new
| ok tables

[ar B Pete v

nr-n::u
OR.
L |
[ Ok J [ Cancel ] [ Help ]

In this case you will find the exact contact you need — Pete Male from Furnitures
At Work:

B Contact Search E@

General |
Find What . . .. ... |@new | @tables & Pate L= Find |
e
Searchdrea . . ... |_.E\_I.I" =]
Contact Type . . . . . . @ al
) Company
OEerson
Exact Match . . ., . . |:|
| Cankact Mame Mo, of R...
Pete Male 2
CT200101 Pat Coleman 2
CTOO0012 Metatorad Malaysia Sdn Bhd 1
|
Shiow ] [ Help
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Creating a Contact as a Customer (CH 3)

You should be able to see the new customer card for MultiSport from the contact
card by clicking CONTACT—CUSTOMER/VENDOR/BANK ACC. The customer card for
MultiSport Ltd. should look like this:

£ CO0010 MultiSport Ltd. - Customer, Card

General ?.Communi-c:ai:i-on | In.vc;i;:.ing.j "P.aymel-wts Sh|pp|ng I Fuorei.gn Tra.t.:le | .Cbmmerce PorEaI |

e — e
N B, S |cooo1o = #| SearchMame . . . . . . |MULTISPORT LTD. |
NamEsHiE S T |MulkiSpart Ltd, | Balance {Loy). . ..o 0.00]
Address . ... . |2200 Mewport Street | credit Limit (LcY) . . .. | 0.00]
Address 2, .. u ! = | Salesperson Cods. . . . [RL . 11
Past CodefCity . . . . . |EB-M1z 5%y [#]] |Landan e e e [ @

| = =l
Country Code, . . . . . GE +]| —
SRR e I:I'_ Service Zone Code . . . +]|
PhoneMo. . . . ... . |5050-4545 & —_——y
: _J Blockedis S e J' I

Primary Contact Mo.. . . | +]|
i L. @ Last Date Modified . . . 10-02-03 |
Contack, v | | |
[ Custamer v] [ Sales v] [ Help ]

Click the Segmentation tab, and in the No. of Business Relations field, check
that the Prospect code no longer exists.

Linking a Bank Account Card to a Contact Card (CH 3)

The contact card for the New Bank of London should now include the details
form the bank account card just like the following window illustration:

B8 CT000151 New Bank of London - Contact Card |z]|ﬁ| [g]

.......... Phone Mo.

<18 51 | Salesperson Code, . . .

Salutation Code

IME = oy St | Poden !l\]_qg\lﬁ_ankolt Landan [| LastDate Modified . . . | 10-02-03

| Bddkess s annE wa |4 Baker Street | Date of Last Inkeraction . ‘
AddiERs S o e | | Last Date Attempted | .

= |
Past CodeiCiky MNext To-doDate . . . .

Country Code, . . .. | |

[

[ Contact v] [anctions v] [Create Lnteract] [ Help
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Deleting a Customer Card (CH 3)

You should no longer be able to see the customer card for MultiSport, but the
contact card should still be in the Sales & Marketing application area.

The program has automatically removed the business relation code for customers
from the Contact Business Relations window for MultiSport Ltd.

Final Exercise (CH 3)

The contact card for Rent-a-Bike should look like this:

& CT000152 Rent-a-Bike - Contact Card 9i=(c3)

Mo San S8 &= Search Mame . . . . . . RENT-A-EIKE
1l —_—_—
TYRE v Phone Mo, + i |444-555 |

Salesperson Code, . . .

.|| Salutation Code. . .

=

[T
St
o i

.......... [ed| Last Date Modified . . . | 10-02-03
Address . L Date of Last Inkeraction .
Addressz, .0 Last Date Attempted . .

Past Code/City Mext To-doDate . . . . |

Country Code, . . . . .

[TIILT

b

[ Contack v] [anctions v] [Create Lnteract] [ Help ]

The Name Details window for Eric Davis should look like this:

£ CT000153 Eric Davis - Mame Details

_General |

Salutation Code ., . . . . ra @

TOETIEE 5 o, |Manager| |

Initials . . | |

First Mame . . . . .. . |Eric |

Middle Name . . . L | | l

Surname . o |Daws |

Language Code . . . . . | (]|

[ Salutations ] [ Help
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There should be a customer card for Rent-a-Bike, with just the customer business
relation assigned to it, but a vendor card for Rent-a-Bike should no longer exist.

Create an Interaction Template with an Attachment (CH 4)

When you have created the interaction template and the attachment, the
Interaction Templates window should look like this:

& Interaction Templates

______Code Interacti... Description ‘W, Languag... Attachment Ignore C... .. Unit Cosl
_}_lFOLLOWLIP LETTER Fallaw-up letter Q. Wes iy
_.- GOLF LETTER Golf event Q.. Ves v =5
|INCOME PHOME Incoming phone call Mo
| INHOUSE  MEETIMNG  Meeting held at CRONUS Mo
i_N!INSDOC D Insert a document Eoe Mo
| |MEMO LETTER  Memo o, Ves v H..
E OMNSITE MEETIMNG  Meeting at the customers site Mo
'_ CUTGOING  PHORNE Ctgaing phone call Mo
| PAYMENT  CONTR Payment terms Mo
| |REMIM SYSTEM Reminder Mo A
[ 3
[lnteracti... v] [ﬂttachment v] [ Help ]
When you have finished creating the Word document and you close the
document, this message appears:
Microsoft Business Solutions-MNavision
\:{’; Import atkachment FOLLOWIUP Follow-up letker?
[ fes ] ’ Mo
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Recording Interactions (CH 4)

The Interaction Log Entries window should now display three interactions
involving John Smith.

B8 AH Annette Hill - Interaction Log Entries E”E]E]
_____ Covil i,.. Description Attachment Contact ... E... Cost(LCY) Dur
il Inwitation to video conference CTi00210 P... 2.00
| Confirm participation in videa corf... CTi00210 M. §.00
-
|
|
1
e >

Caontact Name Contack Company Mame
Stephanie Bourne The Cannon Group PLC
[ Entry v] [ Functions v] [ Show ] [Create lnteract] [ Help ]

Find the letter in the Interaction Log Entries window in the line containing the
interaction recording the letter by clicking the AssistButton to the right of the
Attachment field. The program automatically launches Microsoft Word and
opens the letter.

Making a Phone Call (CH 4)

You should be able to view the interaction you have just created in the
Interaction Log Entries window for John Smith.

EE CTO00151 MultiSport Ltd. CTO00152 John Smith - Interaction Log Entries

| C. A, Dae Interacti... Description Attachment Contact ... | E.. Cost (LCY) Duration {1
| | 06-02-03 ONSITE Presentation of the new bicycle CTOO0152  P.. 45.00
| 11-02-03 BUS Follow-up letter after meeting Yes CTO00152 §.00
| M ¥ 11-0203 OUTGOING (el John about [ate delivery o... ; CTo00152 1.00
!_ 11-02-03 RECEILETT Letter from John Smith asl CTO00152 P 0.00
]
|
(-
—
L | >
Contack Name Contack Company Mame
John Smith MulkiSport Ltd,
[ Enkry v] [anctiuns v] [ Show ] [Create lnteract] [ Help ]

Note the check mark in the Attempt Failed field, which indicates that your
attempt to talk to John failed.
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Sending an E-Mail (CH 4)

You should be able to view the interaction you have just created in the
Interaction Log Entries window for John Smith.

B CT000151 MultiSport Ltd. CT000152 John Smith - Interaction Log Entries

C... | A..  Date Interacti... Description Attachment Contact ... E... Cost{LC¥) Dur

- 06-02-03 OMSITE Presentation of the new bicyde CTOOO1S2  P... 45.00
| 11-02-03 BUS Fallow-up letter after meeting Yes CTOO0152 8.00
[ ] 11-02-03 5Y500C  Delaved delivery of ordered bik CT000152 .00
" ¥ 11-02-03 OUTGOING  Tell John about late delivery of bic CTODD1SZ 1.00
| 11-02-03 RECEILETT Letter from John Smith asking For ... CTO001S2  P... 0.00
(|
— .
L[S ba

Contack Mame Contack Company Marme

Jaohn Smith Multispart Ltd,

Entry v] [ Functions v] [ Shaw ] [Create lnteract] [ Help

Creating Automatically Recorded Interaction (CH 4)
The Interaction Log Entries window for MultiSport should now look like this:

B CT000151 MultiSport Ltd. - Interaction Log Entries

(G AL Date Interacti... Description Attachment' Contact ... E... Cost{LC¥) Dur
i 06-02-03 OMSITE Presentation of the new bicyde CTOOO1S2  P... 45.00
(A 11-02-03 5300 iDugte 1002 CTO00151 0.00
[ | 11-02-03 SYSDOC  Order 1002 CTO0151 0.00
11-02-03 BUS Follow-up letter after mesting Yes CTO00152 g.00
i 11-02-03 SY¥SDOC Delayed delivery of ordered bikes Yes CTO00152 &.00
| ¥ 11-02-03 QUTGOING  Tell John about late delivery of bic... CTOO0152 1.00
| 11-02-03 RECEILETT Letter from John Smith asking For ... CTOOO1S2  P... 0.00
;——‘:
L€ ¥
Contact Name Contact Company Mame
Multispart Led, Multispart Ltd,
[ Entry v] [ Functions v] [ Show ] [Create lnteract] [ Help ]

You can view the sales order from the Interaction Log Entries window by
selecting the line with the order and clicking Show.

Microsoft Official Training Materials for Microsoft Dynamics ™ Page 321
Your use of this content is subject to your current services agreement



Microsoft Navision Relationship Management

Creating a Sales Quote and an Order for the Interaction Log
(CH 4)

When you have completed all the exercises, the Interaction Log Entries window
for Rent-a-Bike should look like this:

BE CTOD0152 Rent-a-Bike - Interaction Log Entries

C... A..  Date Interacti... Description Attachment' Contact ... E... | Cost {LCY) Cu
| » 06-02-03 BUS Letter sbout tires and bells ‘s CTO0052 1Pos oo
] 11-02-03 5¥3DOC Quote 1001 CTO00152
11-02-03 SY¥5DOC Order 1001 CTO00152
|
|
[ s | >
Contact Mame Contact Company Mame
Rent-a-Bike Rent-a-Bike
[ Entpy v] [ Functions v] [ Show I [Create lnteractl [ Help ]

Creating a Segment (CH 5)

When you have created the segment, the Segment window should look like this:

EE SM00005 Golf Tournament - Segment

General f.th'érac.ll:.ion .(.Zlélmpé.i-gn.=

DT i, T [smooo0s = Datest RR e R 25-01-01 |

Description . . . . . . . iGoIF Tournament S A e e 15

SalespersonCode. . .. [DC (%] Mo, of Criteria Actions . 1

Cantack L2
- Mo, T.. Contact Company Mame Contact Marne Descripkion |
m@ TelecormPetit Allan vinther-wWahl Golf Tournament 2
| | elecomPet tlene Hu alf Tournamen
|_"CT1EIDIBS Tel Petit Al Huff Golf T 14
J[_I CT200019 TelecomPetit Kewin Yerboort Golf Tournament
:_I CTz00131 TelecomPetit Linda Moschell Golf Tournament bt
L = 3 2
Seqgrent v] [ Functions v] [ Log ] [ Print v] [ Help ]
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Planning a Campaign (CH 5)

L.

When you have recorded the new campaign to promote the

Millennium office furniture in the program, the campaign card

should look like this:

B CPO001 Promoting Millenium Series - Campaign Card

General | Invoicing |

Mossiziasen wadisl i |cPonm1 IIIJ_@ Salesperson Code ., . . . 'AHi_Iiﬂ
Description . o . .4 |Promating Millenium Series | Last Date Modified . . . .25;_01_;91:

Status Code ... L iiprm—Eﬂ Aekivated: e e

Starting Date . . . . . [| _|

EndingDate, . . . . . . |r—|

Campaign v] [anctions v] [

Help

2. When you have modified the status of the campaign, the campaign

card should look like this:

B CPO001 Promoting Millenium Series - Campaign Card

General | Invoicing |

Nowsisiossn soaiis i |cPoo01 Q;]_fﬂ Salesperson Code . . . . 'N-Ii-liﬂ
Description . o . .4 |Promating Millenium Series | Last Date Modified . . . .25;_01_;91:

Status Code ... L iS-_S_TART| Iiﬂ Aekivated: e e

Starting Date . . . . . | _|

EndingDate, . . . . . . ’—|

Campaign v] [anctions v] [

Help
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3. When you have set up the segment, the Segment window should
look like this:

B8 SM00001 Target for Millennium Campaign - Segment

| zeneral :"iﬁterac.fion | Ea.mpéi.gn |

Wi s e [3mo0001 [ Batess amis mami 25-01-01

Descriphion . . . . .. | Target For Millenmiurn Campaign T e e 0

Salesperson Cade. |AH Mo, of Criteria Actions, . | iy U
| Contact .., .. Contact Company Marms Conkact Mamns Description
S
|
i ]
B | 2]

[ Seqgment v] [ Functions v] [ Log ] [ Print v] [ Help ]

4. When you have selected the contact persons who are prospective
customers and responsible for purchases, the Segment window
should look like this:

B8 SM00001 Target for Millennium Campaign - Segment

General i.iﬁterac.fion | ”C.ampa.ign |
e [sMoono1 =) Dabeinie iacs su 25-01-01
Description . . . . . .. iTarget For Millenniurnm Campaign | Mo eRbres iy S 13
o —
SdlespersonCode. .. [ (&) Mo, of Criteria Actions . 1
= Contact ... .. Contact Company Marme Conkact Mame Description
» CT200073 Capital Office Furnishings Fabricio Moriega Target For Millennium Campaigi
_i CT200022 DanMgbler Lone Kuhlmann Target Far Millennium Campaigi—
| CT200091 efmericonda Sisser Wichmann Target for Millennium Campaig
_‘\ CT100196 Ergonamic Office Systerns Shelley Dick Target For Millerinium Campaig v
|4 | e
[ Seagrment v] [ Functions v] [ Log ] [ Prink v] [ Help ]
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5. When you have removed all the contacts that belong to the Christmas
card mailing group, there should be fewer contacts in the No. of
Lines field, as shown in the following picture:

B8 SM00001 Target for Millennium Campaign - Segment

‘ General i Inkeraction | Campaign |
Wi s 500001 [ Dabeis semi SR 25-01-01 §‘
Description . . . . . . . i:l'.:a“r-é;rfor Millennium Carnpaign | Hocobbrese s st 1
SelespersonCode. . .. [HE (@] Mo, of Criteria Actions, . | 2
‘ ‘
- Contact .., €, Conkact Company MName Conkact Nare Descripkion
| p | CTZ00073 Capital Office Furnishings Fabricio Moriega Target For Millennium Campaigi #
|_i CT200022 Danfgbler Lone Kuhlmann Target For Millennium Campaigr—
|_\ CT100196 Ergonomic Office Systems Shelley Dick Target far Millennium Campaig
| |CT100197 Furnitures At Work Ay E. Alberts Target For Millennium Campaigr »
— X
(ES #
Seqgment v] [ Functions v] [ Log ] [ Print: v] [ Help

6. When you save the segmentation criteria that you have defined, the
Save Segment Criteria window should look like this:

&8 Save Segment Criteria |Z”E|g]

[ oK ] [ Cancel ] [ Help ]

7. When you have set up the letter that you want to send to all the
contacts in the segment using the CANVAS interaction template, the
Interaction tab should look like this:

B8 SM00001 Target for Millennium Campaign - Segment

'.Generai . Interaction ‘Eémpéi.gn i

Inkeraction Template ... | Ifll Information Flow . . . . |

Language Code (Defaulk) | IIIj Initiated By . . . . . . .

Subjeck (Defaulty . . . .| | Unit Cosk (LSS . . . . .

‘ Attachment. . . . . .. Yes ) Unit: Duration {Min.) . . .

Ignote Contact Corres... [] Send Word Docs, as &, [] |
| e} |
— Contack .., . Contact Company Mams Conkact Mamns Descripkion |

B |CT200073 Capital Office Furnishings Fabricio Moriega Target For Millerinium Campaia A
| CTZ000Z22 DanMgbler Lone kuhlmann Target Faor Millennium Campaigr—
|CT100196 Ergonomic Office Systems Shelley Dick Target Far Millennium Campaig
| ‘ CT100197 Furnitures AL Wwark, any E. alberts Target For Millennium Campaigi v
[ | >
[ Seqgment v] [anctions v] [ Log ] [ Prink v] [ Help ]
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8. After you have personalized the letter to Amy E. Alberts, the

program automatically enters Unique in the Attachment field to
indicate that the attachment is personalized.

B Segment - Labels

9. When you print the segment labels, the Segment - Labels window
should look like this:

Opﬁns |
R A 0% 5
(137 % 70 mm {3 columns)
()36 % 105 mm (2 calumns)
(337 % 105 mm (2 calumns)
e |
[ Print. .. ] [ Preview ] [ Cancel ] [ Help

|

10. When you print the letters and record them as interactions in the

program, the Log Segment window should looks like this:

2¥ Log Sepment

Options |

Send Attachments, . . . IV}
Creste Follow-up Seg... [ ]

AEE)

0K ] [ Cancel ] [

Page
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Recording Responses (CH 5)

When you have created a segment using the segment that you have already
logged, the program automatically fills in the lines in the Segment window with
the contacts in the first segment. The Segment window should look like this:

B SM00002 Follow up on Millennium Campaign - Segment

| General ?Iiﬁterac.l;ion | .C.ampa-i-gn |
............ [5mo0002 &
= |
SelespersonCode. . .. | [F]] Ma. of Criteria Actions . . z |
| |
Conktack ... C.. Contact Compary Mame Contack Mame Description
—
» |CTZDDD?3 Capital Office Furnishings Fabricio Moriega Follows up on Millennium Campz #
_iCTZDDDZ2 DanMghler Lone Kuhlmann Follow up on Millennium Campe—
|_| CT100196 Ergonomic Office Systems Shelley Dick, Follow up on Millennium Campz
I_JI CT100197 Furnitures Ak \Wark Ary E. alberts Follow up on Milleniniurn Camnps %
L 2
[ Seqgrnent vJ [ Functions v] [ Log ] [ Print v] [ Help ]

When you have manually removed the contact (Shelley Dick) who did not
respond to the campaign, the Segment window should look like this:

&8 SM00003 Follow up on Millennium Campaign - Segment

Salesperson Code, . . . iAH [®]]

Mo, of Criteria Actions . 3
Contackt .., C.. Conkact Company Mame Contact Mame Descripkion
|:J CTZ200073 Capital Office Furnishings Fabricio Moriega Fallaw up on Millennium Campz A
| __i CTZ00022 DanMgbler Lone Kublmann Follow up on Millennium Camps.—
i_b iCTlDDIQ? Furnitures Ak Wark, Ay E. Alberts Follow up on Millennium Campz
El CT100176 Lordship Lane Furnishers Sarmantha Smaith Follaws up on Millennium Campz S
E: | »

[ﬁegment v] [anctions v] [ Log ] [ Prink v] [ Help ]
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1. There is no interaction template for recording responses to
campaigns. When you create one, the Interaction Templates window
should look like this:

&8 Interaction Templates

= Code Interacki... Descripkion W, Languag...  Attachment Ignore C... €. Unit Co:
i_ P_RT_O... PURCHA... Purchase Return Order Confir,.. Mo ~
f_‘ P_RT_SHIP PURCHA... Purchase Return Shipment Mo

_ REMIM SYSTEM Reminder Mo

!_L RESPOMNSE Campaign Responses Mo

!_ SY_CONTR  SERVICE Service Contrack Mo

! SY_COM,.. SERVICE Service Contrack Quoke Mo

I: S¥_ORD_C SERVICE Service Order Create Mo

I_ S¥_ORD_P SERVICE Service Order Post Mo

i_ SY_QUOTE SERVICE Service Quoke Mo

| SYSDOC SYSTEM Other System Documents Mo b
[ & 1 >

[ ok ) [ cCancel | [mteracti.. ] [attachment w] [ Help

When you have specified that these contacts have responded to the
campaign, the Campaign tab should look like this:

EE SM00003 Follow up on Millennium Campaign - Segment

| General | Interaction i Campaign |

‘ Campaign Mo, . . . . . [cPonn1 3] |

| Campaign Descripkion . . | Prome

Campaign Target . . , . |:|

Campaign Response. FE

Contack .., C,. Conktack Company Mame Contack Marme Descripkion

|_' CT200073 Capital Office Furnishings Fabricio Moriega Fallow up on Millenniurn Campz A
__i CT200022 DanMgbler Lone Kuhlmann Follow up on Millennium Camps’
B |CT100197 Furnitures At Work Ay E. alberts Follow up on Millennium Campz
’_‘I CT100176 Lordship Lane Furnishers Samantha Smith Follows up on Millenniurn Campz
| & | »
Segment v] [ Functions v] [ Log ] [ Print v] [ Help ]
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When you log the segment, the program automatically creates an

entry for the campaign to record this action. You can view it in the
Campaign Entries window for the Promoting Millennium Series
campaign.

£ CP0001 Promoting Millenium Series - Campaign Entries

SIS

Entry Ma.

C.. Date Description Cost (LCY) Duration (Min.) | Mo
25-01-01 Follow up on Millennium Campa. .. 0,00 0
' |
[ Enkry v] [anctions v] [ Help ]

Using Saved Segmentation Criteria (CH 5)

1.

When you have set up the new segment for the Futurus campaign,
the Segment window should look like this:

B8 SM0002 Target for Futurus Campaign - Segment |Z”E|r5__(]
Generdl [nterocton | Campan |
Noisising wiidn s [5Mo002 =) Dateii Gl mas 25-01-01 |
Description . . . . . . . iTarget For Fukurus Carnpaign | Mo, of Lines, + i« . . o |
Salesperson Code . . i ’_IIZ] Mo, of Criteria Actions, . ol |
|
|
/PO | W SLL A col R e )
o Contact C.... E.ont:act"CUEnpany"Name i i Cont‘;ct .I.\Ialiﬁe Descr.i.ption ;
E3
-
|
|
—
| ¥
Seqgment v] [anctions v] [ Log ] [ Prink v] [ Help
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2. When you have used the saved segment criteria to select the contacts
for the new Futurus campaign, the program automatically fills in the
lines of the Segment window with all the contacts that currently
fulfill the defined criteria. The Segment window should look like

this:

B SM0002 Target for Futurus Campaign - Segment

EBEX

General | Interaction | Campaign |
Nofs e e SM0002 = Dabstis s s 25-01-01
Descripbion . . . . . .. |Target Faor Fuburus Campaign Mo of Lines, . i . . .. [ 11
Salesperson Code., . . . E3] Mo. of Criteria Actions., . | 2
Contact ... ' €. Contact Company Mame Conkact Mams Description |
B |CT200073 Capital Office Furnishings Fabricio Moriega Target For Fuburus Campaign 4
CT200022 DanMgbler Lone kuhlmann Target For Futurus Campaign |
CT100196 Ergonomic Office Systems Shelley Dick Target for Futurus Campaign
CT100197 Furnitures At Wwark, Ay E. alberts Target for Futurus Campaign v |
£ | 2
[ Seqgment v] [ Functions v] [ Log ] [ Prink v] [ Help ]

Creating a Recurring To-do (CH 6)

You create the to-do by completing the Create To-do wizard, making sure to
specify in the last page of the wizard that the to-do is recurring.

The last page of the Create To-do wizard should look like this:

& AH Annette Hill - Create To-do

If the to-do is recurring, vou can now specify optional
information.

Recurring bo-do.

Wwhat is the recurring date interval?

EBX

J [

Cancel ]

It is also possible to apply/remove reoccurrence afterwards on the To-Do Card,

Recurring tab.
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Creating Teams of Salespeople (CH 6)

1. When you have created the Millennium Promotion team, the Teams
window should look like this:

Code WE Mext Ta-...

_| ADM Adminiskr akion 22-01-01
| CaMyAS Canvas beam
|MARKET... Marketing Graup
_Li L) (N il miuirn Promotion Group
|sALE Sales
|SERMICE  Field Service

___|SUPPORT Product suppart

11 ]

|

[ Team v] [ Help ]

The Team Salespeople window should look like this:

& MILLENIUM Millenium Promo... E]E|g|

- Salesper... | Salesperson Mame
e Annette Hil
__|bpC Debra L. Core
- |Ps Peter Saddow
|m Richard Lum
£
|
[« |i=
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2. When you have created the to-do and assigned it to Debra L. Core,
the to-do should appear in Debra L. Core’s To-do List window:

& DC Debra L. Core - To-do List [=]{E3
=i Closed Starking ... T..| Description P.. 5. Mo. Date Clo... | Canceled | Comment
|| L4 21-12-00 Identify key persons M., .. TD100044 21-12-00 ] :
|| L4 26-12-00 Werify quality of oppartunity H.. .. TD100045 28-12-00 =
|| L4 04-01-01 Identify key persons M., .. TD100046 04-01-01 7 [
|| v 13-01-01 Werify quality of oppartunity H.. €., TD100039 13-01-01 7
|| v 15-01-01 Werify quality of oppartunity H.. .. TD100019 15-01-01 5|
|| v 15-01-01 i i 1 « C.. TD100023 15-01-01 [
. 19-01-01 LM M., TDOOOO74 ]
|| 20-01-01 Identify key persons M.. I.. TD100040 Cls
|| ze-01-01 Identify key persons M.. I.. TD100020 o] ||
|| Zz-01-01 Identify key persons M.. I.. TD1000Z4 Ciw
e | 3 |

Contact Mame Contack Comparny Mame
|Patrick Dalle | [Lovaina Contractors 8
[ To-do v] [anctlons v] [greate To-do I [ Help ]

3. When you create an interaction for the to-do from Debra’s
salesperson card, the first page of the Create Interaction wizard
should look like this:

This wizard helps wou to create inkeractions and record

information regarding their cost, duration and connection to a
campaign.

=

& DC Debra L. Core - Create Interaction

‘who are you inkeracting with?

|Patrick Dalle =
‘what is the bype of interaction?
BUS

Language Cods

|

‘who is the salesperson responsible?
< T

Describe your interaction.
|Send letter about Millzniurn seties | ﬂ
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Assigning Activities (CH 6)

1. When you have set up the activity made up of five to-dos, the
Activity window should look like this:

5 MILLENIUM Millenium Promotion - Activity

| T.. Description P.. Date Farmula

| » Analyze market data M

| | Prepare brachure text M.. 1

| |M.. Meet with designer M. +1W+2D

' e |

| M. Meet with printer M +2W

|_| Send brochure and cover letter M e
|

[ activity w] [ Help |

2. When you have assigned the activity to the Millennium Promotion
team using the Assign Activity wizard, all the to-dos for the activity
will appear in the To-do List window for the team:

B MILLENIUM Millenium Promotion Group - To-do List

== Closed Starking ... T.. Description F.. 5. Mo. Date Clo...  Canceled  Comment

» 25-01-01 Analyze market data M.. M. TDOODOG1
| | 01-0z-01 Prepare brochure text M.. M. TDOOOOEZ
| | 03-02-01 M., Mest with designer M., N, TDODOOE3
|| 08-02-01 M., Meet with printer M., M., TDODOOS4
| 22-02-01 Send brochure and cover letter M., M., TDOOOOSS
[ ! | >
Contact Name Contact Company Mame

[ To-da v] [anctions v] [greate To-da ] [ Help ]
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3. You can delegate each of the to-dos from its to-do card by selecting
the desired team member in the Salesperson Code ficld. For
example, here is the to-do card for the first to-do, now delegated to
Peter Saddow:

= TDO00081 Analyze market data - To-do Card

M| TRelated Activities | .Ii.ecurr.iﬁg
ey kot e [oooooar | SR Torstned =]
Descripbion . . . . .. |Analyze market data | PHIOFES & | v i N_orTﬁa_I—I_zﬂ
I [ S — ]
Salesperson Code . [ps all Day Event
g Starting Date . . . . . . @J
ConkactMNo.. . v 0 0 Ii? e atjo :: |
| CorkackMame, . . . . . EndingDate, . . . . . . @l
Conkack Cornpany Marne dirg Tirre ‘::
TeamCode . . v . o . |7] Canceled . . .0 oo O |
mple | t Glosedz o s ¥
Date Closed, , . . . . ;
|
|
To-do V] [ Functions v] [ Create To-do ] [ Help

Deleting Closed To-dos (CH 6)

1. When you find out how many to-dos Debra L. Core and John
Roberts had in the 1st quarter, the To-dos window should look like
this (your number of to-dos may differ from those below):

EE No. of To-dos - To-dos

aergiml;ilEe_rs |
B
Mo, Mame [4/2000 12001 {2jz0m1 132001 lafz001 [iin]
A Annette Hill 1
kDT Cebral. Core &
P John Roberts z
| MO Mary &, Dempsey
. |Ps Peter Saddow 1
. RL Richard Lum 1
= < =] 3 |
Y
Page 334 Microsoft Official Training Materials for Microsoft Dynamics ™

Your use of this content is subject to your current services agreement



Appendix D: Solutions to Test Your Skills

When you view the number of to-dos by priority, the Filters tab,
when Low is selected, should look like this:

— T —
EE Mo. of To-dos - To-dos |L]|E|rg]
| General | Fiters |
Salesperson Filker . . . . | @_i Status Filker, . . . L L -E]
Team Fiker . . . . . . . E} Include Closed To-dos, . []
Campaign Filker . . . . . | __J Pricrity Filter . . . . . . @ _@
Conkack Compary Ma, .. | I__lTI
o, Narme |4j2000 | 12001 |21z001 |312001 |4fz001 ]
r R John Roberts 1
L (_ | )_
17330 s

2. Remember that you can only delete to-dos that have been canceled.
To cancel each to-do, select the check box in the Canceled ficld on
each to-do card. When you delete Debra L. Core’s to-dos, the Delete
To-dos window should look like this:

L% Delete To-dos E”E”E|
Field Fil.ter
|No. o]
[k tarting Datel 18-11-00
Salesperson Code DC
| Team Code
|Campaign Ma. e
J
[0 4 ] [ Cancel ] [ Help ]
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Adding to a To-do of the Meeting Type (CH 6)

1. When you have created the to-do of type meeting, the Attendee
Scheduling window should look like this:

& TDO0D05B Meeting - Attendee Scheduling,

General | Interaction
Mo s, B 10000053 TS SRR SRR Meeting
Description . v . . . . Meeting SEALUS i e Mot Started
EOEAEIDN . s s P naaenien | Dadbibien Mormal
Salesperson Code., . . . | AH
Attendan... A.. Attendee... Attendee Mame 5. 5., Invitatio,, L.
_}__To—do 0.. S.. AH Annette Hill i i None
| Required S.. RL Richard Lum i ¥ Nore
Required C.. CT100160  Yvonne Mckay ¥ None
[ Line v] [anctions v] [ Help

2. Click in the Attendee Type field in the new line of the table, and
select Contact.

3. Click in the Attendee No. for that line, and click the AssistButton to
the right of this field. Find Ann Beebe in the list of contacts, and
click OK. Select the Attendee Name field to display the name of the
new attendee.

Sending E-Mail Meeting Invitations Using MAPI (CH 6)

1. Click SALES & MARKETING—SALES—SALESPEOPLE.

2. On the salesperson card, select Annette Hill, and click Salesperson,
To-dos.

3. In the To-do List window, click Create To-do. The Create To-do
wizard should appear.

4. In the wizard, fill in the mandatory fields and relevant optional
fields, as described in the exercise.

5. In Annette Hill’s To-do list, select the to-do that you have created,
and click To-do, Attendee Scheduling.
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6. Make sure that the Send Invitation check box is selected for each
attendee.

&= TDO0D05B Meeting - Attendee Scheduling

General ;“IHt;er‘ac.tion |
MOHRREERE i TOO0005E Tbis gk SRS R |Meeting
Description .+« . . . . Méeting Skabngsy i e N;:lt Startéd
EOabipmiL s RN o nsnonan ' oot Mormal
Salesperson Code. . . . aH

| Attendan... A.. Attendee... Attendee Mame 5. 5. Invitatio... L.
| »|To-doo.. s..aH Annette Hill % || None
_| Required 5., RL Richard Lum i v Nore
_| Required C.. CTi00160  “vonne McKay ¥ None

|

|

|

|

[ Line v] [anctions v] [ Help

7. Click FUNCTIONS—SEND INVITATIONS. Confirm the subsequent
message.

8. Clear the Send Invitation check box for Yvonne McKay, and click
FUNCTIONS—SEND INVITATIONS.

& TDO0005E Meeting - Attendee Scheduling

General i]ﬁteraction |
MG e TDO00053 THE s TR e |Meeting
Description « . . . .0 Méeting Status L Mot Started
Location . . v v o0 Priovity . oo Mormal
Salesperson Code. . . . AH
| Attendan... A.. Attendee... Attendee Mame 5. 5. Inviatio.., I...
__|To-deOD.. S..AH Annette Hill i MNone
__l Required 5. RL Richard Lum i ¥ Nore kg
_>'| Required  C.. CTI00160  ‘vonne Mckay i Mome v
|
|
|
|
[ Line v] [anctions vl [ Help

9. Confirm the subsequent message.

Microsoft Business Solutions -Navision

\:.:J Invitations have already been sent to Attendees with selected Send Invitation check boxes. Do you want to resend the invitations?
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Setting Up Synchronization with Outlook (CH 7)

1. Setup Outlook Integration parameters on the Outlook Integration
tab of your salesperson card. Specify your Microsoft Navision User
ID and Outlook Profile Name, and set up the Outlook folders that
you will need for integration.

2. Run the Synchronize with Outlook batch job by going to Sales &
Marketing, Sales, Outlook Integration, and by clicking Synchronize
with Outlook, OK.

Integrating a Contact from Outlook (CH 7)

1. In the Outlook Contacts folder click NEW—CONTACT.

2. Fill in the name and address of the contact. The Outlook Contact
card should look like this:

P John Kondris - Contact

! Fle Edit Vew Insert Format Tools  Actions  Help
il saveandclose Igh |3 0 | * 0 5 B | o -
E[Syster e -lAlB L UIES
% [Mavision Contact

e
General |

i § e

Certificates || All Fields

!:._John Koncris E-mail... E], - _- |
Job title: [ - Display as: [ : o __ ) _'
Comparty: l__ - . Web page address: _ B B

File as: é.l».(ondris, John M address; f

Phore numbers - — ———)

T ] |
T | — |
[Business Fax... ]E]I | :
e )L Zi

Addresses

E] 1 2 Henderzon Street ‘

| Mineral Wellz, TH
This is the maiing | IS4
address | |

3. Go to Microsoft Navision and find a corresponding to-do in the list
of contacts. Alternatively, you can click the Microsoft Navision
Contact button on the Outlook contact card, if the appropriate
toolbar is installed.
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Integrating a Contact from Navision (CH 7)

Click SALES & MARKETING—MARKETING—CONTACTS.
Press F3 to create a blank contact card.

Enter all the information you have, select Person in the Type field,
and close the Contact Card.

On the Contact Card click FUNCTIONS—SHOW OUTLOOK ITEM, and
click Yes to confirm the following message:

Microsoft Business Solutions-Navision

b d Either this conkact has not been synchronized with Outloak or the corresponding ©utlook contact has been deleted, Do you wank to
'vu’\‘J synchronize this contact with your Outlook now?

Integrating a Contact From Navision (CH 7)

L.

Open your Salesperson Card, and click SALESPERSON—CONTACTS.
The Contact List window appears.

Click CONTACT—CARD, and press F3 to create a blank contact card.

Enter all the information you have, select Company in the Type
field, and close the Contact Card.

B8 CT000156 RSyn Ltd - Contact Card

| General | Communication Seamentation | Foreign Trade | Commerce Portal |

Search Mame . . . . . . |RS¥YM LTD

PhomeMa, . . . . ... |

Salesperson Code . . . . |

] Salutation Code. . . . . [CoMPanY (&)
Mame. .. .......[RSyntd (2| LastDateModfied . . . [ 09-06-04
nddresss | Date of Last Interaction .
AddressZ. e s | Last Date Attempted . .

Post CodefiCity _, Mext To-do Date . . . .

Country Code, o . .4 '

] A
] |
|

]

| 2
[ | 24

contact w| [ Functions v [createpreract] [ help
4. Go to Outlook, and look up the Contact card for this company.
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5. To assign contact John Kondris to this company, find his contact
card in Microsoft Navision.

6. Click the AssistButton in the Company No. field, find company
RSyn Ltd, and click OK.

B CT000155 John Kondris - Contact Card

R crowiss ] 4] P———
TobB o ssenngs e [erson =] PHARENG S 1\
Company Mo, . .. .. | 6 @‘ Salesperson Code . . . . ﬂ
Company Mame . . ... ;B_ﬁyn_\__tgl_ ] \1| Salutation Code. . . . . m

L T e e e |John Kondris [=l| Last Date Modified . . . | 09-06-04 |

Addressis Gna G [17 Forest Street | Date of Last Inkeraction . | ]

Address 2, . . . ... | | Last Date Attempted . .

Past CodefCity . . . . . [a0-z000 | [Sydney, nsw  [®]] Mext To-doDate . . . . |

Courtry Code, . . . . . | & Lli\il

3

Conkack v] [anctions v] [Create lnteract] [ Help

Integrating a To-do of Type Blank or Phone Call (CH 7)

1. On your Salesperson Card, click SALESPERSON—TO-DOS.

2. Click Create To-do.

3. Fill in the Description field, and set the type of the to-do to Phone
Call.

B AH Annette Hill - Create To-do =3

This wizard helps you ko create to-dos,

‘What is the type of the to-do?

Describe your to-da,
iCaII Tech Dept Manager | _j/j

what is the start date of the to-da?

10-06-04

What is the end date of the to-do?

| 10-06-04]
Team to-do
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4. Click Next and Finish.

S.

On the To-do Card, click FUNCTIONS—SHOW OUTLOOK ITEM, and click

Yes on the confirmation message.

Integrating a Task (CH 7)

1.
2.

In Outlook, go to your Tasks folder, and click NEw—TASK.
Fill in the Subject field, and click Save and Close.

Go to Microsoft Navision and find the corresponding to-do in your
to-do list. Alternatively, you can click the Microsoft Navision To-do
button on the Outlook contact card if the appropriate toolbar is
installed.

Integrating a To-do of Type Meeting (CH 7)

Click SALES & MARKETING—SALES—SALESPEOPLE.

On the Salesperson card, select Annette Hill, and then click
SALESPERSON—TO-DOS.

In the To-do List window, click Create To-do. The Create To-do
wizard appears.

Fill in the mandatory fields and any optional fields on the first page
of the wizard with the relevant information. When you have
completed the first page, it should look like this:

This wizard helps you to create to-dos,

‘What is the type of to-do?
IMesting  [¥]]

Describe your to-do,
|Milleniurn Campaign Planning |

[1all Day Event

‘What is the skart date and time of the to-do?

What is the duration of the to-do?
S —
1 howr |

What is the gnd date and time of the to-do?
| 19-02-03| | 11:30:00]

Team ko-do
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6.

Fill in the mandatory fields and any optional fields on the second
page of the wizard with the relevant information. Select a template
with an attachment. Make sure that you have selected the Send
Invitation check box for each attendee (this is only possible if the
attendee has an e-mail address assigned). Select the Send
invitation(s) when I click Finish check box.

When completed, it should look like this:

& AH Annette Hill - Create To-do

CEX

IF vou want ko invite attendees, vou may now select them Fram
contacts and salespeople.

Which template will you use For this e-mail invi.,.  |MEMO ¥
Language Code
7L =T e SO e S R e es
endan... A.. Attendee... Attendes Name SaliE
»|do0.. S..AH Annette Hill i
quired .. CTi00140 Dawid Hodgson v
quired  C.. CT200136  Mindy Markin v
equired 5. DC Debral. Core i
quired 5., P3 Peter Saddow L
< | |

{:} Send invitation{s) when I click Finish,

[ < Back ][ et > ] [ Finish ] [ Cancel

When you have completed the Create To-do wizard, the to-do
appears in your To-do List window.

B8 AH Annette Hill - To-do List

 Closed Starting ... T.. Description P.. 5.. Mo, Date Clo...  Canceled  Comment | &
| v Z20-11-00 ‘erify quality of opportunity H.. C.. TDi00O0E7 Z0-11-00 [
| v 27-11-00 Idertify key persons M.. C.. TD1000Z5 27-11-00 [
d 19-02-03 M., M., M., TDOOOOOL (I
e 3|
Contact Mame Contact Company Mame
To-do v] [ Functions v] [ Create To-da I [ Help ]
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7. Select this to-do, and click FUNCTIONS—SHOW OUTLOOK ITEM. The
corresponding Outlook calendar item card appears.

B Millenium Campaign Planning - Meeting EJ@]E‘
Eile  Edit wiew Insert Format Tools  Actions  Help { 3 A 2
[ Gave and Close  (=ISend Update & (| €, £iRecurence. . 1 3 X 2a-w-3,
Appointment 1 Scheduling ] Tracking 1

¥ No responses have been received For this mesting,

To... |ebral. Core (Debral. Core@eronuscorp.net); Peter Saddow Peter. Saddow@cronuscorp.net); Richard Lum (Richard Lum@cronuscorp neth

Subject: |Mil\enium Campaign Flanning|
| T Thisis an orline mesting using: e

Loeation: |
Start time;  |Cp 19-02-2003 =] [1oiz0 | T Al day evert
End time: |Cp 1o-0z-2003 x| im0 =]
;@: [ Reminder: [15 = @ Shaw tims s [ I Busy = Labek: [T one =]

R

Doc3.doc (19 KE)

Contacts... | | Categories. .. Private [

8.  When the attendees reply to your meeting invitation, the responses
will be recorded on the Attendee Scheduling card. To open the card,
go to your To-do List, select the to-do, and click TO-DO—ATTENDEE

SCHEDULING.

Integrating an Outlook appointment (CH 7)

1. Create the contact in your Outlook by going to the Contacts folder
and clicking NEW—CONTACT.

2. Type Electronics Lt in the Company field.

3. The Outlook Integration Statistics window appears in Microsoft
Navision. Click the AssistButton in the No. of Conflicts field to
open the Conflict Resolution Worksheet. Select the conflict, and
click FUNCTIONS—SHOW UNRESOLVED FIELDS.

&= Conflict Resolution Worksheet

T.. Occurren... Occurren... Record No. | Record Description Outlool: Ttem Description Action R.. Mo.of C...

‘__\C.‘ 20-05-04 15:49:32 TDO00OS?  Meet the CEO Meet the COO Skip Fas
iZandy Spoondel Skip [25 4

6

L= 09-06-04 iZandy Spoonkina
- B e
[ |
—
]
|
s ;
MNavision Outlook
Last Date Modified . 10-06-04 10-06-04
Last Time Modified . . 10:46:57 10:46:57
[ ok ] [ Cancel ] [Fantiﬂns v] l Help ]
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4. Click the AssistButton in the Outlook Content ficld, select the
appropriate company from the list, and click OK.

EE Outlook Int. Unresolved Fields

Field Narne: Content Outlook Cantent Field Status
» | Comparry Mame m [#] Unresalved
[ & 5

Resolving Version Conflicts (CH 7)

1. Find the contact card for Andrew Dixon. Click FUNCTIONS—SHOW
OUTLOOK ITEM, and click Yes on the confirmation message.

2. Close Microsoft Navision, and wait for several seconds for the
program processes to finish.

3. Change the name of the contact to Andrew Dikson.

4. Start Microsoft Navision, and click No on the message, “Do you
want to synchronize with Outlook?”

5. Find Andrew Dixon’s contact card, and change the name (for
example to Andrew Bixon). Close the contact card.

B CT100194 Andrew Dikson - Contact Card

SearchMame . . . . .. ANDREW DIKSON _|
I Phone Mo, . .. .. .. _| |
Company Mo, . . . .. i_CTlﬁUEIEII III1 Salesperson Code . . . . [aH _:
Company Mame . . . . . Eco Office Inc. [l Salutation Code. . . . . M _III!
: ar | Last Date Madified . . . [ 10-06-04
Address |5¢ | Date of Last Interaction . | 03-06-04
Address 2, . ... L. [ | Last Date Attempted . . | 03-06-04]
Post CodefCity . . . . . [ 99855 ()| |Chicago )| MextTo-doDate . . . .
Country Code. . . . . . |U§ @1'
— Cueskion Answer Que,.,  Last Dat,.,
| »|Hobbies Tennis 31-01-01
| |Hobbies Golf 31-01-01
| |gex Male 31-01-01
L
[ |
1
L1
Conkack v] [anctions v] [Create lnteract] [ Help
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6. Click Yes on the message that appears to open the Conflict

Resolution Worksheet.

7. Click the AssistButton in the Action field, and click Replace
Outlook Item.

8. Click OK.

Synchronizing To-dos within a Specified Period (CH 7)

1. Click SALES & MARKETING—SALES—SALESPEOPLE.

2. On the salesperson card, select Annette Hill. On Annette Hill’s
salesperson card, go to the Synchronization tab. Select the Time
Period in the Synchronize To-dos option field, then specify the
synchronization period by entering the date formulas: -1W in the
Synchronize From field and 1W in the Synchronize To field.

EE AH Annette Hill - Salesperson/Purchaser Card g@@

General Illl'n\-'o.icilngl Oultllookllntegrat.i.on .Nlotifi.cation | Synchronization
Synchronize To-dos . . [ __ IE_I.

Synchronize Fram . . . :_ 3

Synchronize To . . . . !. 1_I‘~'1I
Ma. of Unsynchd, Cat... 0
Mo, af Errars and Wat .., 1]
Mo, of Conflicts . . . . . a

[§alesperson v] [ Functions v] [Create Lnteract] [ Help

3. On Annette Hill’s salesperson card, click SALESPERSON—TO-DOS.
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4. In the To-do List window, select the Millennium Campaign Planning
meeting.

EE AH Annette Hill - To-do List =1
Closed Starking ... T.. Description P.. 5. Mo Date Jo... Canceled | Comment | &

—

!__I v Z20-11-00 werify quality of opportunity H.. C.. TDi00OZ7 Z0-11-00 [
|_. v 27-11-00 Idertify key persons M.. C.. TD1000ZS 27-11-00 ]
|_.t. 19-02-03 M., Millenium Campaign Planning. iM.. M. TDOOOOOL [
[

—

|

|

|

L s %

Conkack Marne Contact Companyy Name
To-do v] [ Functions v] [greata To-do ] [ Help

5. Open the selected To-do Card window by clicking TO-DO—CARD.
6. Edit this to-do and close the card.

7. Inthe To-do List window, click Create To-do. The Create To-do
wizard appears. Create a to-do using the following information:

Type: Blank

Description: Identify key persons

Starting Date: Today (February 19, 2003)
Contact: CT000026 Lovaina Contractors.

8. On Annette Hill’s salesperson card, click FUNCTIONS—SYNCHRONIZE
WITH OUTLOOK. In the Synchronize with Outlook batch job window
on the Options tab, you can make sure that the dates in the Period
Start and Period End fields correspond to the period you have set
on the Synchronization tab of Annette Hill’s salesperson card.

3 Synchronize with Outlook [:”EJE|

Contact | Options |

[ Synchronize Only |
COREAcES covmi s

Period Skart
Period End

O ] [ Cancel ] [ Help
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9. Click OK to start the Synchronize with Outlook batch job.

10. In Outlook, make sure that one new to-do, Identify key persons, has
appeared in your Outlook tasks folder, and no new items have
appeared in your calendar folder.

Setting Up a Sales Cycle (CH 8)

The Sales Cycles and Sales Cycle Stages windows should look like this:

EE Sales Cycles El@l[gl

Code Description Probability Calcul... B/ C..
JEX-LARGE Existing customer - Large acc. Multiply
|EX-SMaLL  Existing customer - Small acc, Add

FIRSTLA... First time - Large account Multiply
FIRSTSM... First time - Small account Add
MEDTLIM Medium-sized Chances of Succe. ..

HEERERSEE

Sales Cyele v] [ Help ]

B MEDIUM Medium-sized - Sales Cycle Stages

| Stage Description Complet... = aActivity ... Quote R... Allow Skip | Date For... ..

b 1 Inikial g NIT 4

| 2 Company Presentation 20 C-PREZ v

] 3 Understanding Needs 45 MEEDS v

= 4 Proposal 60 PROPOSAL v

| 5 Presentation/*arkshop 75 P-WORK v

L & Sign Contract 95 SIGh v

Sales Cy... v] [ Help
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Activating Sales Stages (CH 8)

1. The contact card should look like this:

EE CT000152 The Bicycle Warehouse - Contact Card

General i-C.ommuni-cat.i.on '_..S.egmentatian.':-Fﬁre.i.gn.T.Eade ;.L.’_ommerce Partal
Search Mame . . . . . . THE BICYCLE WA..._| |
Phome Mo, . . . o .0 |
Salesperson Code . . . . [oc T |
i LsE | Salutation Code. . . . . 1 ‘
MaME e i o [The Bicycle Warehouse [wed| Last Date Modified . . .
|
Sddeessas G G |_1£_9_35!I_S_t_r_e_e_t | Date of Last Inkerackion .
Addressz, ... | | Last Date Attempted . .
Post CodejCiky . . . . . [_G_Bjy_\fg)l &G (%] [watfard III, Mext To-do Date . . ., .,
Country Code, . . .. . | @1'
[ ]
1
|
|
L |
Contack v] [anctions v] [Create Lnteract] [ Help

2. The Opportunity List window should include the new opportunity:

& DC Debra L. Core - Opportunity List

Mo, .. Creation... ' Description Contack ... | Salesper... 5., Current ... Campaig... Camp:

L 25-01-01 Interested in Milenium Series CTo001s2 Do M.,
| 13-12-00 Table lightning CTE00079 D L 1 CP100Z Event
| |oPiooo2s 23-01-01 Guest chairs for the recption CTOOOOO4 D TS i
] CP100026 25-11-00 Skorage syskem CTONO00S D Ly i
- CP100030 11-11-00 10 to 15 Whiteboards CTi00215 D I.. 2
| |opPio003z 07-01-01 Desk and chair For the manager  CTO000ZS  DC 3 1
| OP100034 12-12-00 Meed a Mobile Pedestal CTI00230 Do Lo 1
| |©GP100035 22-12-00 2 Guest chairs, blus CT100230 D L. f
| OP10004E 06-11-00 Mew lamps in the reception CTOO000F D Lo 1
| CP100049 02-12-00 Storage units o shelves CTi00226 D Loz 1
e 3|

Cankack Mame Contack Compary Mame

The Bicycle Warehouse The Bicycle Warehouse

Oppottunity v] [ Functions v] [geate 0ppo... ] [ Help

Page
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3. When you have completed steps 3 and 4, the Statistics window for
the opportunity should look something like this:

B OPO00007 Interested in Millenium Series ... |

Ge;e rgl |

Current Sales Cycle Sk, |

Estimated Value iLCY) . . | 150,000.00
Chances of Success % . | 65
; Completed %% . . . . . . 45
Probability %% . . . . . . 65,0
Calcd, Current: Yalue [, 97,500.00

Viewing Lost Opportunities (CH 8)

1. The Sales Quote window should look like this:

EE 1004 The Bicycle Warehouse - Sales Quote

General : Invoicing | Shipping | Foreign Trade | E - Commerce |

Mot SEiE IS |71004:|ji ﬂ OrderDate . . . .. |
Sellto Customer Mo, . . [VIRTUAL  [£)] Dacurnent Date 25-01-01) |
Sell-to Contackt Mo, . . . Requested Delivery Date |:|
2ll-ta '7-! Salesperson Code, . . . mi
Sell-to Customer Name . | The Bicycle Warehouse | Campaignto.. ... I I

I Sel-to Address . . . . |16 Cecil Street | Respansibility Center . Q
Sell-to Address 2 .. L | | Status :
Sell-to Post Code/City , . |GE-WD1 6YG III: [watford #]

|

Sell-to Contact . . . . . |

Mo, of Archived Yersions. a |
(o T..! Mo, Description Location ... Quankity Unit of M... Unit Pric... ' Line Amount
R 1000 Bicycle 25 PCS 4,000,00 100,000,
| L. 1001 Touring Bicycle 20 PCS 4,000,00 80,000,

LITT

>

[ Quote v] [ Line v] [anctions v] [ Make Qrder ] [ Print. .. ] [ Help
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2. The Statistics window for the contact should look like this:

EE CT000152 The Bicycle Warehouse - Conta... |Z“E| X |

j"G.e.neraI“i Opportunities |

1T%]
150,000,00]
37,500.00

Mo, of Opporturities, . . i_n
Estimated Yalue (LCY) . . |

Calcd, Current Yalue ..,

3. When you have created the contact as a customer and closed the
opportunity, the order should look something like this:

EE 1002 The Bicycle Warehouse - Sales Order

General |In\.-'0|cmg SHlpplng' ..Ié.oré.i-gn T.rac.le E = Eommerce |

WO S T s [ o0z £ PostingDate . . . . . . 25-01-01
Sell-to Custorner Mo, . . 3] OrderDate . . . . . . . l——ZS—Dl-DII
Sell-ta Contact Mo, . . . : Document Date il
Sell-to Customer Mame . | The Bicycle Warehouse | Requested Delivery Date I:
Sell-to Address . . ... |16 Cecil Strest | Promised Delivery Date . |:]
Sell-to pddress 2 . . L L | | External Documert Mo, ]
Sel-to Post CodefCity . . |GB-WD16vE (%] [watford [ Salesperson Code. . . . |pC 3]
: =
Sel-to Contact . . . . . [ | Campaign Mo, ... Iﬂ
Mo, of Archived Versions. D ResbnR DIt CEntety . [#]
SEAbMIS L i S Open
- T.. Ma. Description Location ... Quantity | Reserve... Unit of M... Unit Pric...
| L. 1000 Bicycle 25 PCS 4,000.00
| |1 1001 Touring Bicycle 20 PCS 4,000,00
[ ]
[ |
| »
[ Order v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help
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4. In the Opportunities window, the General tab should look like this:

& No of Opportunities - Opportunities EHEH X]

General |F|Iters

M. Marme lsepzoo0 |ockzoon  lwovzooo  |peczooo  |danzoor | |
ED Bart Duncan 3 1 1
D Debral, Core 1 3 z
IR John Roberts 1 1 z

|~
»

Y

5. In the Opportunities window, the Filters tab should look like this:

EE Mo of Opportunities - Opportunities

| General | Fiers |

Status Filker, . . . . .. @ Estimated Yalue Filker ., . I:l
Close Opportunity Filker . - Caled. Current Value F... |
Chances of Success %... Sales CycleFiker . . . . Ij.‘

Probability % Filter . . . | Sales Cyecle Stage Filker t
Completed % Filker . . . :

Mo, Mame |Sepzoon |oct zono Mov2000 |Deczobo  |lanzoot | |

MR John Roberts 1

] & [

T
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Adding Contacts to a Segment (CH 9)

To add the contacts to the segment, fill in the third window of the wizard like
this:

EE SM10001 Increase sale - Segment Wizand |Z||E|rg|

Select the criteria to define which contacts you want bo make
up your segrent.

Profile Questionnaire Code

COMPANY| 3]

[ < Back ][ Mext = ] [ Finish ] [ Cancel ]

Fill in the fourth window of the wizard like this:

EE SM10001 Increase sale - Segment Wizand |Z||E||z|

Select | Descripkion
MNo. of employees
1..99
100..499
500,,999
1000+
Company Ownership
Stockexchange
Family
Foundation

Goverment
Institution

Additional Business Relations
Partner

gment

Cormpetitar

[ < Back ][ Mext = ] [ Einish ] [ Cancel ]

Page 352 Microsoft Official Training Materials for Microsoft Dynamics ™
Your use of this content is subject to your current services agreement



Appendix D: Solutions to Test Your Skills

Setting Up a Questionnaire (CH 9)

1. When you have set up the new questionnaire, the Profile

Questionnaire Setup window should look like this:

&= Profile Questionnaire Setup

T.. Description
Q..
A, Top 20% of Purchases

A, Bottom 20% of Purchases

Q... Discount %o

A Under 2%

A, Ower 5%

| [ I+
| |

Multiple ... Priority

ormal
Normal

Normal
Mormal

Auto Co... | From Yalue

v

a0

To Yalue

No. of ...

20

[ Line

v] [anctlans v] [ Help ]

The Profile Question Details windows for the first two questions
should look like these:

EE Purchases {LCY), Current Year - Profile Q... ._

| General | Classification |

Auka Contact Classific. ..

Customer Class, Field .
wendor Class, Field . .
Contact Class, Field . .
Min. % Queskions ...
Starting Date Formula .
Ending Date Formula,
Classification Method
Sarking Method | . .

Mo, of Decimals . . . .

I |
Purchase (LCY) (=]
[T

| D

. |Percentage o... Iili

Descending| =
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&8 Discount % - Profile Question Details

EEX

| General | Classification |

Auko Contact Classific, .,

Customer Class, Field | | EI'
vendor Class, Field . . [Discount (%) EI'
Conkack Class, Field . . |E|_

Min. % Questions ... | |

Starting Date Formula . | CY-2Y+1D |

Ending Date Formula, . EZDl

Classification Method . |Defined Yalue [
Sorting Method . . . =] |

Mo, of Decimals .« . . | Ui

2. Ifyou have not selected the Auto Contact Classification check box,
you can manually select the right answers for the contact in the
Contact Profile Answers window.

T.. Description Set
:J Q... Purchases {LCYY, Current Year
__}_I A, Top 20% aof Purchases

I.ﬁ. Bottom 20% of Purchases
!Q... Discount %o
A, Under 2%

A, Ower 5%

VIR NI

If the Auto Contact Classification option has been selected, the
fields in this window will be disabled, and no questions or answers
for this profile will be displayed.
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3. The Profile Questionnaire Setup window should look like this:

&= Profile Questionnaire Setup

T.. Description Mulkiple ... Priority Auto Co... | From Yalue To Value Mo, of C...

1 ... Purchases {LCY), Current Ye: ¥

|__|A.. Top 20% of Purchases Mormal 20 107
| |A.  Bottom 20% of Purchases Normal a0 z
|| Q.. Discount % v

A Under 2% MNormal 2 109
A OverS Normal 5

[ Line v] [ Functions v] [ Help ]

4. The test report should look like this in the Print Preview window:

B Print Preview

Profile Questionnaire Line
CRONUS Intemational Ltd.

Lire
MNo. Type Description
10000 Question Purchazes (LCY), Cument Year
20000 Ansuner Top 20% of Purchases
30000 Answer Bottom 20°% of Purchases
40000 Question Discourt %
50000 Answer Under 2%
60000 Answer Ower 5% B

>

C_E! (] |E_ji EIDD% E]! E]E] |Pagel |E]E] Report generation completed (1.,

Rating Your Contacts (CH 9)

1. Use the Create Rating wizard to do the rating for you. In the Profile
Questionnaire window, click Functions, Create Rating.
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2. Fill in the first page of the wizard as follows:

EE IDEAL Customer, T Create Rating |._||E||§|

This wizard helps you define the methods vou will use to rate
wour conkacks,

For which questionnaire should this rating be created:
IDEAL

Describe the bype of rating {for example, Owerall Customer
Raking):

I
|Customer Tvpe |

What percentage of questions need to be answered before a
rating is assigned?

Cancel

3. On the second page, select Custom. The Rating Answers window
appears. Fill it in as follows:

B Rating Answers

Description :
Ideal

Good
Average

Mok inkeresting

ANERNERCEER
-
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After you close the Rating Answers window, the second page of the
wizard should look like this:

&8 IDEAL Customer, Type - Create Rating |:||§||2|

Specify which of the Following grouping methods wou will use
b pake wour conbacks:

()High and Low
O, BandC
@4

Mumber of possible answers:

Cancel

[ < Back ][ Mexk = ]

4. In your points system, the maximum number of points a prospect can
score is 400, but you want the program to return ideal prospects that
have scored from 360 points and above. Therefore, the next page of
the wizard should look like this:

i IDEAL Customer, Type - Create Rating |:||§||g|
Please specify the range of points required to get the different

answer options.

Please select one of the options below to specify the paints
wour conkack must earn in order ko receive this rating:

iIdeal |
O Inkerval
From: T l:l
(&) Minirmum
O Maxirmurn l:l

[ < Back ][ Mesxtk = J Eirish
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5. On the following three pages, fill in the points as shown:

EE IDEAL Customen T Create Rating

Please specify the range of points required to get the different
answer options.

Flease select one of the options below to specify the points
yaur contact must earn in order ko receive this rating:

iaood

(@ Interval

Frarn:
() Minirnunn
() Maximurn 250

rating

[ < Back ][ Mexk = J

EE IDEAL Customen T Create Rating

Please specify the range of points required to get the different
answer options.

Flease select one of the options below to specify the points
yaur contact must earn in order ko receive this rating:

Hhverage i

(@ Interval

Frarm: 200] To
O Minirriurn

) Maximum 290

rating

Cancel

[ < Back ][ Mexk = J
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&8 IDEAL Customer, Type - Create Rating |._||E
Please specify the range of points required to get the different

answer options.

Please select one of the options below to specify the points
your contack must earn in order to receive this rating:

Mot interesting |

(O Interval

Fror:

O Minirnum l:l

@Maximum

[ < Back ][ Nesxt = J Eiriish

6. On the last page, you get an overview of the listed points in the four
categories. It should look like this:

&= IDEAL Customer, Type - Create Rating |:||§ |

When vou click Finish, the questions and answers wou have
created will be saved and the Answer Points window wil
appear. In this window, you can assign points ko each answer,

Description Fram | Tao
Z Customer Type
| Ideal 360
| fGood 300 359
1 Average 200 99
- Mot interesting 199

rating

_ [esk = [ Finish ] [ Cancel ]

If you have made any mistakes, you can click Back, and make your
corrections on the relevant page.
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7. Click Finish to complete the rating. The Answer Points window
opens, and you can now enter in the Points field the points you want
to assign each answer.

&= IDEAL Customer Type - Answer, Points

T.. Description Mo, of C...  Points
| |Q.. IT Budget
DA.. = 100,000 (L) 100
| |A. 50.000..59.999 a0
A, 20.000...49.000 40
|A,.  0..19.999 20
:! Q... No. of Employees
| A, =100 100
| _|&. 50,99 &0
AL z0.49 40
| AL 1.9 20
_| Q... Preferred Platform
__! &, Linuz 100
|&..  Win based 100
A osp00 20
__] A, UMLK 50
AL Other
_J Q... Preferred Database
| |a. DB2 =0
| &, MsSQL 100
kA Dracle 100
_; A.. Other
[ [E]
[ Points v] [ Help ]

8. If you want an overview of the distribution of total points on
different answers, click Points and then List to open the Answer
Points List window:

EE IDEAL Customer Type - Answer Points List

Rating Pr... GQuestion Answer Painks
2 IT Budget = 100,000 (LY 100
IT Budget 50.000...99,999 g0
: IDEAL IT Budget 20.000...49.000 40
| IDEAL IT Budget 0...19.999 20
| |IDEAL Mo, of Employees =100 100
IDEAL Mo, of Employees 50...99 a0
: IDEAL Mo. of Employees 20...49 40
| |IDEAL Mo, of Employees 1...19 20
|IDEAL Preferred Platform Lire 100
IDEAL Preferred Platform Win based 100
: IDEAL Preferred Platform Q5400 20
| |IDEAL Preferred Platform LML 50
| |IDEAL Preferred Database DBz 50
IDEAL Preferred Database M5 SoL 100
:! IDEAL Preferred Database Cracle 100
||
[ Ok ] [ Canicel ] [ Help ]
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9. The rating question (Customer Type) is now added to the profile
questionnaire with the From Value and To Value fields filled out.
Since you are only interested in having the Customer Type answers
displayed on the contact card, you select Very Low (Hidden) in the
Priority fields for the other answers.

&5 Profile Questionnaire Setup

T.. Description
... IT Budget
A > 100,000 (LCY)
A, 50.000...99.999
A, 20.000...49.000
A 0...19.999
Q... No. of Employees
A =100

A, 50,99
A 200,49

& 1...19
Q... Preferred Platform
A Linus

A, Win based
A, OS5/400
A UNIX

Ao, Qther

Q)... Preferred Database
A, DBZ

A, MSSQL

A, Oracle

A, Other

Q... Customer Typel

A Ideal

A Good

A, Average

A, Motinteresting

LRIl ]

Profile Questionnaire C... |IDEAL (&)

Mulkiple ... | Priority Auto Co,..,

Yery Low (Hidden)
Yery Low (Hidden)
Wery Low (Hidden)
‘ery Low (Hidden)

Wery Low (Hidden)
‘ery Low {Hidden)
Yery Low (Hidden)
Wery Low (Hidden)

Wery Low (Hidden)
Yery Low (Hidden)
Wery Low (Hidden)
Yery Low {Hidden)
Yery Low (Hidden)

‘ery Low {Hidden)
Wery Low (Hidden)
Wery Low (Hidden)
‘ery Low (Hidden)

Normal
Marmal
Normal
Normal

(

From Yalue To Yalue MNo.of C...
1
1
1
1
360 1
300 359
200 299
199
Line v] [ Functions vJ [ Help

Creating Salutation Formulas (CH 10)

After the Male — Job title salutation has been selected, the Salutations window

should look like this:

&= Salutations

|F-MAR Female - Married
_| F-UMAR  Female - Unmarried

|UMISER  Uniisex

Code Description
| |coMPaNY  Company
:| F Fernale Married or Unmarried
|F-10B Female - Job title

M Male Married or Unmarried

((=1Ey

Salukation v] [ Help ]
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After you have set up formal and informal salutations, the Salutation Formulas
window should look like this:

Company MName

B M-JOB - Salutation Formulas |_”'E|EJ
Languag... | Salut... Salukation Mame 1 | Mame 2
EmMLI Formal Dear %1 %2 Job Title  Surname
b |ENU Infor... Dear %1 First {6

Job Title:
First Mame
Middle Marme
Surname
Initials

57 | 3|

When you have assigned the Salutation code to the Contact Card, it should look

like this:
B8 CT100156 John Emory - Contact Card
:.(linlaneralué Communication Eﬂ:s-egménltlééi.;n F0r9|gnTrade I ‘Commerce Fortal |
PhoneMo. . . .. ... [|_ | Language Code . . . . . EMLI _:—J
Mobile Phane Ma, . . . . | Salutation Coda. . . . M-J0B I_II—I
FaxMao.. . o0 | | Correspondence Type . . |E-Mail _i
Teless e s v | |
PREEES o wmanin s |
Telex Answer Back . . . |
b e e |john.emory@cronuscorp.net | @]
HomePage . . . .« . | I C_]
Question Answer Que,,, | Last Dat, ..
| » | Personality Analytical 31-01-01
Educational level Skilled 31-01-01
Marikal Status Married 31-01-01
Hobbies Tennis 31-01-01
| |Hobbies Golf 31-01-01
—
| |gex Male 31-01-01
[ Contack v] [ Functions v] [Create Lnteract] [ Help
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Creating Interaction Using a Segment (CH 10)

When you have created the segment, the Segment window should look like this:

B8 SM00001 Golf Weekend - Segment

Mo wians i [5Mo0oo1 =l Dakesis: wim S 25-01-01 |

[ s
| Description « v v v v 4 | Galf Weekend | Mo, of Lines, o . .4 g2
| :

| salesperson Code. . . . [aH E3] Mo, of Criteria Actions , . 1

B

Contack ... | C.. Contact Company Mame Conkack Mame Description

lzi CT100202 E.. Afrifield Corporation Janice Galvin Golf Weekend ~
|_| CTOOOOZS  E.. Antarchicopy Golf weekend
| |cTooooez E. Autchaus Mielberg KG Golf Weskend
E CT000061  E.. Beef House Golf weekend
i_ICTIDDISQ E.. Bilabankinn Ragnar Eiriksson Golf Weekend v
L& b4

[ Segmenk v] [ Functions v] [ Log ] [ Prink v] [ Help ]

When you have filled in the subject, the Segment Interaction Languages window

should look like this:

EE SM00001 Golf Weekend - Segment Interaction Languages

HINENEEE

<.

Languag... ' Description Subject Attachrent
|| Fantastic Golf Event Inherited
» |DAN Fantastisk Golf Weekend Inherited

[ (9]¢ ] [ Cancel ] [ﬂttachment v] [

Help ]
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The Word document could look like this:

CRONUS
CRONUS Inemational Ltd
5 The Ring

Westrminster

GB-UZ 8HG London

Aftifield Corporation
Janice Galvin

100 Maidstane Ave.
taidstone, GB-MES ERL

Great Britain
25-01-01

Dear Ms. Janice Galvin,

We would like to invite to the fantastic golftournament that will take place on Saturday, 27 January, at
15:00.

Sincerely,

Annette Hill

Setting Up Customer Templates (CH 11)

EE Customer Template List

Code Description Counkry ... 0 Territory...  Currenc. .,
|__ Dk-LARGE  Denmark, large customers Dk FOREIGM  EUR
: | DE-SMALL Denmatk, small cuskomers Dk FOREIGM  DKK
| |EB LD B Londan Customers GB LMD
| | GB SCOT  GB Scattish Customers GE SCOT
| ':GB—LF\RGE Great Britain, large customers GE ELIR
!:. GE-SMALL  Great Britain, small customers GE
| b»|GOLD iz0ld Customers ius 15D
'_4' PLATIMUM  Platinum Customers SE SEE
:__ SILYER Silver Customers s UsD
| SMALL Fareign, small customers FORETEM
l (o)1 ] [ Cancel ] [QUS'IDI'HE--- v] [ Help ]

If you have set up the customer templates from “Integrating a To-do of Type
Blank or Phone Call (CH 7)” correctly, you will see a window similar to this.

Page 364 Microsoft Official Training Materials for Microsoft Dynamics ™
Your use of this content is subject to your current services agreement




Appendix D: Solutions to Test Your Skills

Creating a Sales Quote and a Sales Order (CH 11)

B 1002 Kinnareds Traindustri AB - Sales Quote

ozl Z

Sell-to Contack Mo, . . .

Sell-to Customer Temp...

;ign“ﬁac.le E - Commerce

Sellto Customer Name . [Kinnareds Traindustri A8

Sell-to Address |Stordal Torslunda

Sel-to Address 2 . . . . |

Order Date

Docurment Date 25-01-01|

Requested Delivery Date |

Campaign Mo, .« . ..

Salesperson Code, |

Opportunity Mo, . . .
Responsibility Center |

Sell-to Past Code/City . . |SE-521 03 IIII innared IIIJ Status . ... ...
|
Sell-to Contact . .. L. [ |
| Ma. of Archived Yersions. a
L T.. Mo, Description Location ... Cuankity Unit of M... Unit Pric... = Line Amount
| »|L.. 19085 LOMDON Swivel Chair, blue BLUE 10 58 [(#) 1,245.895 12,458,
[ |
|

|

-

[ e >

[ Quoke v][ Line

v] [anctions v] [ Make Crder ] [

J [

Print... Help

This window shows the sales quote using the correct customer template. Click

Print to print the sales quote.

In order to make an order from the above quote, click Make Order. You are

prompted by the program to specify a customer on the quote. Click Yes, if
prompted, and the contact is changed to customer, and the order is made.

& 1001 Kinnareds Trdindustri AB - Sales Order

 woifa)] £
oot @)

Jcroonir @

Sell-to Customer Mo,

Sell-to Contact Mo, . .

Posting Date

Order Date

Document Date . . . . . | 24-02-01]

Sell-to Customner Mame . |Kinnareds Traindustri A8

Requested Delivery Date |

Sell-to Address |Stordal Torslunda

L1

Promised Delivery Date

Sellto Address2 . . . . |

)

External Document Mo,

Sell-ta Post CodefCity , |_Sl§-§2_1 03 @!_Kigg:a_red (]| Salesperson Code. . . . @|
: =
Sel-to Conkact . . . . . | CampaignMa.. . ... |—|I|:i
Mo, of &rchived Yersions, i Responsibility Center . . | [#]]
Statuis:.. cownn crgee Open
T.. Mo Descripkion Location ... Cuankiky Reserve,., | Unit of M... Unit Pric...
| }lI... 1905-5 LOMDOM Swivel Chair, blue ELUE 10 PCS 1,245,595
[ |
[ |
]
—
L |« >
[ Order v] [ Line v] [anctions v] [ Posting v] [ Print... ] [ Help
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Issuing a Quote to Contract (CH 12)

& 1003 Ergonomic Office Systems - Sales Quote

| General iInvolcmg ShlpplngForeugn Trade | E - Commerce
Mo s e i 1003 (=] & OrderDate . . . .. 25-01-01 |
= . |— | Document Date . . . .. | 25-01-01 |
Sellto Contact No. . . . [CTI00004 (@] Requested Delivery Date | |
Fel-to Customer Temp.,, |US-LARGE | 1 Salesperson Code . L L . —IEI_J
| Sel-ta Customer Mame . [Ergonomic Office Systems | Campaignmo.. .. ... |—.__|I_|J |
Sel-to Address . . .. . |25 Kingston St | Responsibiity Center . [7@'
| Sel-to Address 2 . . . . | [k At _O|-:n_3n
Selito Post Codsfity . . [USIL61236 (@] |Chicago (3}
Sell-to Contact ... | |
Mo, of Archived Versions, 1|
Mo Description Location ... Quantity Uit of M., Unit Pric... | Line &mount ...
| »| 7E6BC-E  OLYMPIC Office System BLUE 4 PCS 2,755,138 11,020.55
| |
|
-
BE: ! >
[ Quote V] [ Line V] [anctions V] [ Make Order ] [ Print... ] [ Help

A sales quote has been created.

Restoring the Quote (CH 12)

£ 1003 Ergonomic Office Systems - Sales Quote

General iInvoicing | Shipping || Foreign Trade | E - Commerce |

WO s o | 1005 [l #| OrderDate . . . . . . . 25-01-01 |

Cocument Date . . . L 25-01-01
Requested Delivery Date | |

Sell-to Contact Mo, . . .

Sel-to Customer Temp... |US-LARGE =] Salesperson Code, . . . IIIJI

Sell-to Custamer Mame . |Ergonomic OFfice Systems | Campaign Mo . . . .. I 1
e 1

Sel-to Address . . . L L |25 Kingston St | Responsibiity Center . . K3

Sel-to Address 2 . . . . | Bt e ) i _Qpén_

Sel-to Post CodefCity . . [US-IL 61236 [#)| |Chicago 3

Sel-to Contact . . . . . [ |

Mo, of Archived Yersions, 2
L Mo, Diescription Location ... CQuankity Unit of M... Unit Pric... | Line &mounkt ...
| | 7e8BC-B  OLYMPIC OFfice System ELLE 4 pcs 2,755,138 11,020.55

b| 76EBC-E  OLYMPIC Office System BLLE 278 [ 27553 5,510.28

[ Quoke v] [ Line v] [anctions v] [ Make Crder ] [ Print... ] [ Help
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The sales quote has been changed.

B 1003 Ergonomic Office Systems 1 - Sales List Archive

__ Version Mo, Date Arc,.. Time Arc... | Archived... | Interacti... | Sel-ta ... Sellta C
4 25-01-01 9:56:34 v Ergaonor
2 25-01-01 EH-FH- | v Ergonor
[ [S) E
[ ure  w| [ Hep |

The Sales List Archive window contains two sales quotes.

E8 1003 Ergonomic Office Systems 1 - Sales Quote Archive

General | Invoicing | Shipping | Foreign Trade | Commerce Portal | Version

Wersion Mo, . .. ..
ArchivedBy. . . . . ..
Date archived. . . . . . 25-01-01
Time Archived. . . . . . 9:56:34
Interaction Exist . . . .
..... T Mo, Description Location ... Quanktity Unit of M... Unit Pric... Line Amaount
b |I... 766BC-B  OLYMPIC Office System BLLE 4PES 2,755.135 11,020,

5 | X

Wersion v] [ Line v] [ Restore... ] [ Help ]
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The first sales quote has been restored.

EE 1002 Ergonomic Office Systems - Sales Order

General | Invaicing || Shipping || Foreign Trade | E - Commerce |

NOFaSEE, Shoas NS Posting Date . . . . . . 16-02-01 | ‘
Sel-to Customer Mo, . .

OrderDate . . . . . .. 25-01-01

Dacument Date 25-01-01 | |
Requested Delivary Date |:
Promised Delivery Date . :

Sel-to Contact Mo, . . .

Sell-ta Customer Mame , |Ergonomic Office Svstems

|
Sell-to Address . . . . |25 Kingstan St |
Sell-to Address 2 . . . . | | External Document Mo, |
Sellto Post CodefCity . . [USILE1236  [#]] [Chicago [#]| SalespersonCode. . . . x|

i 3l
Sell-ta Conkack . ... | Campaign Mo, « . ..o ]|
Responsibility Center . . |I||

Mo, of Archived Yersions, | D T
Stabus |Open
_— T Mo, Description Location ... Quantity Reserve...  Unit of M... Unit Pric...
4 |I THOEC-B QLYMPIC Office Swstem 4 PCS 2,795,158
|
|
|
|
[ = »
[ Cirder v] [ Line v] [anctions v] [ Pasting v] [ Print. .. ] [ Help ]

A sales order has been created on the basis of the restored sales quote.
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